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CHAPTER |. EXECUTI VE SUWARY

This Country Conmercial Quide (CCG presents a conprehensive | ook
at the U A E's conmercial environnent, using economc, political
and market analysis. The CCG s were established by recommendati on
of the trade pronotion coordinating conmttee, a multi-agency task
force, to consolidate various reporting docunents prepared for the
U. S. business comunity. Country conmercial guides are prepared
annual ly at U S. enbassies through the conbined efforts of severa
U. S. governnent agenci es.

Wiile the United Arab Emrates remai ns one of the nost dynam c
economes in the Gulf region, the sharp fall in oil prices
experienced during 1998 hurt both the | ocal econony and U.S.
exports. After rising in 1996 and 1997, U S. exports to the
UAE fell by 10 percent in 1998 to 2.3 billion dollars. This
decline has continued into 1999 with first quarter figures down a
further 10 percent froml ast year

Sone sectors of the | ocal econony, such as shipping, oil field
services, textiles and consuner el ectronics, are suffering badly.
O hers, such as construction materials, furniture, conputers,
transportation equi pnent and machi nery continue to grow. Abu
Dhabi ’ s econony continues to be dom nated by government-fi nanced
infrastructure and petrochem cal projects. Dubai continues to
energe as a regional center for trade, transportation and tourism

Anerican exports to the U A E are |l ed by nmachi nery, vehicles,
el ectrical equipnment and in some years aircraft. Cosnetics,

t obacco, steel, furniture, plastic and food products are al so
i mportant U.S. exports.

Wiile the United States remains the single |argest exporter to the
U A E. the conbi ned exports of E C nenbers are significantly
|arger. European firns continue to win a major portion of
construction, tel ecomunications, power, water and defense
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projects. Japan remains highly conpetitive in tel ecommuni cati ons,
vehicles and to a | esser extent heavy industrial machinery. Q her
East Asian producers dom nate in consuner goods.

AGRI CULTURAL EXECUTI VE SUMVARY

High value U.S. food products with strong market potential in the
U.A.E. include frozen poultry parts, chilled and frozen beef,
fresh apples, pears and carrots, almonds, breakfast cereals,
honey, processed cheeses, condiments such as dressings, dips, hot
sauces and mayonnaise, snack foods, Jjuices and processed fruits
and vegetables. 1In addition, growth in the local food processing
industry is driving demand for semi-processed products such as
beverage bases, vegetable oils, raw peanuts and almonds, specialty
flours and a variety of other food ingredients.

Country Commercial Quides are available for U S. exporters from
the National Trade Date Bank’s CD-ROM or via the Internet. Please
contact STAT-USA at 1-800- STAT-USA for nore information. Country
Commer ci al Cui des can be accessed via the Wrld Wde Wb at

HTTP: / / WWV STATE. GOV and HITP://WWV MAC. DOC. V. They can al so
be ordered in hard copy or on diskette fromthe National Technica
Information Service (NTIS) at 1-800-553-NTIS. U S. exporters
seeki ng general export information/assistance and country specific
conmerci al information should contact the U W Departnent of
Commerce, Trade Information Center by phone at 1-800-USA-Trad(e)
or by fax at (202) 482-4473.

CHAPTER Il .  ECONOM C TRENDS AND QUTLOOK

The United Arab Emirates (UAE) is a federation of seven emrates

| ocated on the Arabian Peninsula. The UAE has a coastline and
seaports inside as well as outside the Strait of Hormuz, which is
the entrance to the Arabian @Qulf. The seven emrates are Abu
Dhabi, Dubai, Sharjah, A nman, Umm Al Qaiwain, Fujairah, and Ras Al
Khai mah. The total area of the UAE is about the size of Mine,
with a popul ation of approximately 2.6 mllion, of which

approxi mately 80% are expatri at es. Each emrate has its own
ruler and retains a high degree of autonony within the federal
system The president of the UAE is chosen by the Suprene
Council, which is conposed of the rulers of the seven emrates.
The Abu Dhabi ruler, Shai kh Zayid Bin Sultan Al Nahyan, has been
president of the UAE since the country’s foundation in 1971. In
addition to the Suprene Council, the federal structure includes a
Council of Mnisters, a Federal Judiciary, and the Federal
National council (FNC), a consultative body which consists of 40
nmenbers representing the seven emrates. The FNC does not have
the power to legislate, but it can sunmmon mnisters, and it
perfornms an oversight function. There are no political parties or
el ections in the UAE



A high degree of political and econom c power resides in the

i ndi vidual emrates. Under the UAE constitution, each ruler
retains control over natural resources, including oil, within his
emrate, and regulates commercial activity. Because hydrocarbon
reserves, and thus revenues, are not equally distributed, wealth,
political and econom c power, and the | evel of economc

devel opnent are di sproportionate anong the seven emrates. Abu
Dhabi, the nation’s second | argest comercial center and | argest
oi | producer, is the wealthiest and nost powerful emrate,

foll owed by Dubai, the federation's comrercial center and second
| argest oil producer. The other emrates, with no oil to speak of,
rely heavily on federal funds.

The terrain is nostly sand desert, barren nountains, and salt
flats. Before the exploitation of petrol eum deposits, beginning
in the 1960's, the UAE had a subsi stence econony, which consi sted

of fishing, dates, livestock, small-scale trading, and pearling.
Now, the UAE is a prosperous country of global economc
si gni fi cance. According to prelimnary data, 1998 nom nal CDP

totaled 170 billion dirhans (about 46 billion US dollars). Per
capita GDP in 1998 was roughly USD 16, 800.

@GP has historically been highly dependent on oil prices, and has
therefore followed a roller coaster pattern over the past twenty
years, soaring during the 1970's and declining precipitously
during the 1980's. These swings in national income have caused
the authorities to | ook for ways to diversify the econony,
particularly in Dubai, where oil reserves are dwi ndling. These
attenpts at diversification have nmet with considerabl e success.
Gover nment spendi ng of past, present, and future oil revenues
along with proceeds of overseas investnents derived from oi
revenues remai ns the engi ne that powers the econony. GO revenues
provi de approxi mately 70-80 percent of fiscal revenue and account
for roughly 30 percent of export earnings.

As a result of sustained |low oil prices throughout 1998, UAE CDP
in 1998 declined by 5.8 percent, according to prelimnary Central
Bank statistics published in the UAE press. |If these figures are
accurate, they denonstrate the success of UAEG efforts to
diversify the econony. In 1997, it was officially reported that
the oil sector of the econony accounted for 30 percent of CDP, the
lowest in the GCC. In 1998 oil revenues declined by a whooping 31
percent, from%$14.6 billion to $ 10.1 billion. As aresult in the
decline in 1998 oil prices and revenues, however, that figure
dropped to 21.7 percent in 1998. The non-o0il sector of the
econony conpensated to a great extent for the drop in oil, with
non-oil sector CGDP reportedly growing by 4.7 percent | 1998.

The UAE is in better financial condition than its inmediate

nei ghbors, with the second | argest econony in the @ulf Cooperation
Council (GCC). The governnent is not delaying paynents to
contractors or borrowing fromforeign comrercial banks to pay its
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debts. The UAE s 1999 budget is expandi ng-not contracting-
reflecting both UAEG optimsmfor the future and greater degree to
whi ch overseas investnent income and econom c diversification have
enabled it to withstand oil shocks. |In stark contrast to its GCC
nei ghbors, which have scal ed back governnent expenditure due to
declining oil revenues and concerns over ball ooning fiscal
deficits, the UAE s 1999 federal budget actually calls for an
increase in expenditure of 7.1 percent.

The UAE nmi ntai ns an extensive cradle-to-grave welfare system for
UAE national s, conprised of nunerous subsidies, grants, |oans, and
free services. Most nationals with jobs are enpl oyed by the
government. The governnent al so provi des many subsi di zed services
for foreigners, who constitute around 80 percent of the

popul ation. Wile sone efforts have been nmade to increase fees
charged for sone services, such as health, water, and electricity,
the increases do not cover costs, and nationals still receive nmany
services free of charge. Governnent officials have di scussed
privatization of government-owned industries and the establishnent
of a stock market in previous years. Federal Governnent steps
toward privatization have been tentative although the Emrate of
Abu Dhabi’s planned privatization of the power/water sector is an
anbitions initiative. bservers believe that a stock market wl|
recei ve approval within a year. The unenploynent rate appears to
be hol di ng st eady. bservers have noted that unenpl oynent anong
UAE nationals nmay be an issue in the future, and Emrati zati on of
the U A E. econony renmains a national objective.

Econom c analysis in the UAE is difficult because of the
unwi | I i ngness of the federal and emrate governnents and their
sem - aut ononmous entities to publish conprehensive and accurate
statistics in a tinely manner (for exanple, as of July 1999, the
UAEG has not yet rel eased conprehensive statistical data for
1998). Simlarly, private sector institutions, including banks
and foreign oil conpanies, are not allowed to di ssem nate
statistics to the public. Information on oil and gas pricing,
overseas investnents, and governnent budgets is generally only
avai |l abl e fromexternal sources. Despite criticisns fromthe | M
concerning the lack of reliable data, no steps have been taken to
renmedy this problem

Principal Gowh Sectors
Agriculture

Principal Growth Sectors: Vegetable oils, beverage bases,
breakfast cereals, poultry parts, fresh apples and pears, honey,
frozen vegetables and snack foods.



The G| Sector

The UAE has nearly 98 billion barrels of proven oil reserves, or
about 9.8 percent of total proven world oil reserves, and 5.8
trillion cubic neters of proven natural gas reserves,

approximately 4.6 percent of total world proven natural gas
reserves. The UAE is thus the fourth | argest gas reserve country
inthe world after Russia, Iran, and Qatar. The nmajority of the
oil and gas reserves are located in the emrate of Abu Dhabi,

whi ch hol ds 94 and 92 percent, respectively. U A E oi

production at the end in 1999 is near the level of the UAFESs
OPEC quota of 2.1 mllion barrels per day. Because of saggi ng oi
prices, however, the U A E has on several occasions in the | ast
18 nonths and in cooperation with its OPEC nei ghbors voluntarily
agreed to reduce oil production. Capacity is nuch higher. Wile
Dubai produces at maxi num capacity, Abu Dhabi is nearing
conpletion of a 5.0 billion dollar capacity expansi on programt hat
wi Il take Abu Dhabi capacity to 2.6 nmmbd. QI's share of GDP has
declined from44.2 percent in 1990 to 21.7 in 1998. 1In 1998 the
val ue of oil exports declined by 27.3 percent, the value of gas
exports by 23.5 percent, and the val ue of petrol eumderivatives by
14 percent.

Nevert hel ess, there is considerable growh potential in this
sector. In Abu Dhabi, the governnent is considering whether to
expand capacity further. It may do so, depending on its assessnent
of future market trends. U A E oil experts believe that oi
prices currently not all tine lower will rebound strongly later in
1998. The U A E has finally, after years of consideration,

deci ded to go ahead with two naj or downstream projects,

petrochem cals and refinery expansion. The rationale for both of
these projects is that Abu Dhabi needs to add value to its basic
product in order to increase incone fromit. It cannot hope to
earn significantly nmore fromoil by producing nore, even though it
has the capacity to do so, as long as it adheres to an OPEC quot a,
unl ess the price goes up.

There are two major refineries in the UAE, both located in Abu
Dhabi and both owned by the Abu Dhabi National G| Conpany
(ADNOC), with a conbi ned capacity of about 215,000 barrels per day
(b/d). ADNOC has decided to expand the | arger of the two, |ocated
inthe Ruwais Industrial area, by adding facilities to process an
additional 130,000 b/d of condense, a new crude oil unit to double
distillation capacity to 270,000 b/d, expansion of residual oi
conversion facilities, including a new 40,000 b/d hydrocracker and
a 36,000 b/d visbreaker, and ot her upgrading work. In June 1996,
ADNCC signed a joint venture deal with Borealis, a Norwegian-
Finnish firm to construct a 450,000 ton-per-year polyethyl ene

pl ant near the existing natural gas liquid (NG&) fractionation
plant in Ruwais. The plant will cost an estinmated 800 mllion
dollars and will be owned 60 percent by ADNOC and 40 percent by
Borealis. The petrochem cal plant will use as feedstock the
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et hane that the NG plant produces as a by-product. The ethane is
currently either flared or reinjected. The only existing
petrochem cal facility is a joint venture fertilizer plant that
produces ammonia and urea. It is also located in Ruwais. The
authorities have said that follow ng the establishnment of the
first petrochemcal plant, others will be built, with | oca

private sector participation.

Abu Dhabi also is in the process of increasing incone fromits
enornous gas reserves. Abu Dhabi is the | argest producer and
exporter of liquefied natural gas (LNG in the country. In 1994
it doubled the capacity of its LNG plant on Das Island, run by the
Abu Dhabi Gas Liquefaction Conpany, to five mllion tons per year.

LNG is believed to account for about five percent of total UAE
(not just Abu Dhabi) export earnings. |In addition, the conpletion
of the Onshore Gas Devel opnent (OGD) schenme will nean an
addi ti onal 130,000 b/d of condensate production that does not
count against an OPEC quota. Part of the refinery expansion

project nentioned above will include facilities to process this
condensate. In 1998 Abu Dhabi finalized a deal to supply 300 -800
ncfd of natural gas to Dubai. Dubai, whose gas needs are urgent,

continues to negotiate with other potential suppliers as well.

The UAE OFfsets Group (UOG has al so begun to expand into the
natural gas distribution business. Under the UOG s ‘Dol phin
Project, Qatari offshore gas will be piped to Abu Dhabi, then
onward to Dubai, Oran and (presunably) to South Asia. This
extrenmely anbitious project is still in the planning stages, but
t he UOG has al ready signed Menoranda of Agreenent or Principle
with all major players, and has begun to explore the project with
conpani es.

The Non G| Sector

Several factors have contributed to the growth of the non-oi
sector in recent years, which experienced 4.7 percent growh in
1998. These have included governnment investnments in electricity,
wat er, and ot her infrastructure; devel opment of financi al

servi ces; and strong demand for re-exports. An open econom C
system free novenent of capital, and financial stability have
al so hel ped. CGovernnent support through provision of incentives
and subsidies, along with the high | evel of government

expendi ture, have al so played an inportant role.

As a portion of GDP, the largest contributors after oil 21.7
percent in 1998 are, in descending order, wholesale and retail
services (12%, government services (11.6%, business (10.7%, and
construction (9.6%.

Government Role in the Econony



The UAE has a m xed econony, with the nost productive assets owned
by the governnents of the individual emrates. Considerable scope
is given to private enterprise; however, the legal regine favors
UAE national s over foreigners. |n both Abu Dhabi and Dubai,
international oil conpanies maintain equity interests in their
operations.

U A E. Federal governnment steps toward privatization have been
tentative. Abu Dhabi Emrate, however, has recently announced an
anbitious initiative to begin privatization in the emrates’s
power and water sector. In April 1997 the Abu Dhabi government
gave t he go-ahead for Power and Desalination projects to be
carried out as independent power projects (IPP), which would
significantly wi den investnent opportunities for donestic and
foreign investors.

In the fall of 1998 the contractor for the UAE' s first IPP, with
an estimated value of USD 750 million, was awarded to an Anerican
firm In March 1998 the Abu Dhabi Water and Electricity Authority
(ADVEEA), a new entity tasked with operating and managi ng t he power
and water sectors in Abu Dhabi, was established. The forner

power /wat er nonopoly, the Water and El ectricity departnent, has
been aboli shed. The Abu Dhabi governnment has divided the industry
into three sectors; generation (includes power and desal i nated

wat er production); transm ssion; and distribution. GCeneration and
transmssion will be privatized, while transmssion will remain
under the control of Abu Dhabi authorities. The estimated
conmer ci al val ue of planned power and water sector devel opnent
projects in Abu Dhabi is $8.4 billion.

The U A E. federal governnment’s draft bill to establish a

regul ated and official stock market is nearing conpletion and

i npl enentation. The law is expected to receive final UAEG
approval by the end of 1999. Currently, shares in the U AE are
traded informally. Two exchanges — one each in Abu Dhabi and
Dubai, and linked electronically — are planned. The Dubai
exchange is likely to cone on Iine before the stock market |aw and
regul atory body becone operational, and will need to be fol ded
into new regul atory structure. One of the primary issues of
contention surroundi ng creation of a UAE stock exchange has been
di sagreenment over foreign participation. A few nutual funds now
permt limted foreign ownership of shares, providing the first
opportunity for foreigners to invest in the UAE equities narket.

Sone banks are privately owned. They represent one of the few
types of commercial establishnent in which stock is sold to the
public. Only U AE nationals are permtted to own stock in

U A E joint stock conpanies. Foreigners are permtted to own up
to 49 percent of alimted liability partnerships. The renaining
51 percent nust be owned by U A E nationals. Foreign conpanies
can market their products in the U A E either through these LLC s
or through 100 percent U A E. -national -owned distributorship.
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Forei gn contractors or service business require U A E. nationa
sponsors, one for each emrate in which they business. Foreign
ownership of land is presently extrenely restricted.

The U A E. federal government is attenpting to establish a | ega
framewor k covering all aspects of doing business in the U A E. .
The nost recent additions to this edifice were the intellectua
property rights protection | aws, passed in 1992 but not enforced
until 1994, and the conmercial code, passed in 1993 and contai ni ng
for the first time in the U A E provisions for bankruptcy.

There are no restrictions on the inport or export of either the
U A E dirhamor foreign currencies, by foreigners or UA E
nationals, with the exception of Israeli currency and the
currenci es of those countries subject to United Nations sanctions.
Since 1981, the U. A E. dirham has been pegged to the US doll ar
at an exchange rate of 3.671 in an effort to stabilize the dirham
and control inflation. Periodically there are calls to peg the
dirhamto a basket of currencies.

The government sector includes the accounts of the federal
government as well as the accounts of the seven individual emrate
governnments. Only the federal budget, a small part of the total,
is published. 1In general, UAE fiscal deficits anmount to a
whoppi ng 10-12 percent of GDP. CQutside observers and U A E

gover nment sources had projected continued fiscal deficits for

t he next several years, assuming current policies remain
unchanged.

There is no inconme tax in the U A E  Foreign banks pay a 20
percent tax on their profits. Foreign oil conpanies with equity
I n concessions pay taxes and royalties on their proceeds. There
are no consunption taxes. A 4% custons duty is inposed on al nost
all inports except tobacco products and al coholic beverages.
According to federal Law no.2 of 1998 custons duties were

i ncreased from50%to 70% of inported tobacco itens. This wll
continue to increase to 80%on July 1, 1998, and will be 90% on
July 1999, reaching 100%on July 1, 2000. However, |ike other
itenms inported for re export, tobacco products inported for re
export purposes are tax exenpt. The period given for the inporter
to re-export the itens which are inported for re-export has been
reduced fromone year to six nonths. There is no m ni mum wage.

Bal ance of Paynments Situation

1998 bal ance of paynents data is not yet available. 1n 1997, the
U AE ran a current account surplus of 6 billion dollars. This
represented 12.5 percent of GDP. Due to |lower oil prices, however
the current account surplus was expected o be |Iower in 1998,
probably in the area of 3 billion dollars.



Total exports in 1998 were expected to increase by 7 percent. In
1997 the United States provided 11.0 percent of U A E inports, up
from8.2 percent in 1995. The U A E ranks anong Anerican’ s top
10 trading partner in terns of trade bal ance.

The U. A E. maintains a boom ng re-export trade. 1In 1997, 30
percent of all exports were re-exports. Traditional re-export
markets are the GCC states and Iran, but Iran has sharply
restricted inports in an attenpt to cone to grips with a
deteriorating econony and nounting debts. U A E traders have
t heref ore aggressively sought out new markets in such areas as
Russia, the newly independent states of central Asia, and South
Afri ca.

A serious problemaffecting conpilation of the U A E 's bal ance of
paynments statistics is that the governnent does not provide
statistics for many transactions. The nmajor gaps are workers'
remttances, investnent income, oil and gas export revenues,
foreign direct investnment transactions, and capital transactions.

Infrastructure Situation

The U. A E. has a fairly well devel oped and nodern infrastructure.
Land transportation is by road. An asphalt hi ghway network |inks
all main cities. Authorities in Abu Dhabi and Dubai are busily
engaged i n w deni ng existing roads and repl aci ng worn stretches.
There is no rail systemin the U A E, nor any donestic air
transportation network, despite the fact that all the emrates
have nodern airports. A private commuter seapl ane between Abu
Dhabi’s and Dubai’s central business districts began operation in
1996 and provided the only donmestic comercial air travel service
in the country until service was suspended in early 1997.

Al emrates have nodern seaports. The port of Jebel Ali in Duba
is the largest manmade port in the world. Goods are inported for
the nost part by sea and distributed by truck within the U A E
and to nearby | ocations in neighboring GCC countries. As part of
its drive to diversify its econony away fromoil to regiona

trade, Dubai has devel oped free zones at the two nmain seaports and
it’s international airport to handle re-export cargo with

consi derabl e expertise and precision. Gven that internationa

shi ppers operating between Europe and the Far East prefer to make
only one stop in the Gulf, Dubali has nmanaged to secure the lion's
share of the business of unloading, breaking down, and rel oadi ng
cargo for onward shipnent. Dubai's physical facilities and sheer
expertise in this area make its ports the preferred stops for nost
shi ppers on these routes. Dubai aggressively seeks out new re-
export markets, and, though it still depends on its traditional
re-export markets of Iran and the GCC, it has devel oped trade ties
with the newy independent Central Asian states of the forner

Sovi et Union and South Africa. Cargo unl oaded at Dubai and ferried
across the gulf to Iranian ports is then brought to markets in
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central Asia via lranian road and rail lines. Dubai's cargo
village at its international airport handles nore air cargo than
any other airport in the region, much of it comng into Dubai by
sea fromthe far east or the subcontinent and then going out by
air to Europe.

QG her ports in the region, including in the U A E., have noticed
Dubai 's success and are seeking to take some of the re-export

busi ness for thenselves. Wile they may never be able to match
Dubai for volune, efficiency and expertise, Khor Fakkan and
Fujairah, both in the U A E., possess sonething Dubai does not --
they are |located on the @ulf of Qman outside the entrance to the
Arabian Qulf. An international cargo ship can cut 24 hours off
the sailing time fromEurope to the Far East by not joining the
gueue to pass through the busy straits, not to nmention the savings
fromlower insurance rates for not entering the Qulf.

A nunber of new free zones are in the planning stages or are
currently under construction. The nost inportant of these is Abu
Dhabi’ s Saadi yat |sland Free Zone, an estimated USD 3 Billion
project, which is expected to concentrate on bul k commodity
trading rather than manufacturing. Saadiyat is envisioned as a
delivery and storage center for 67 basic conmodities, including
precious netal, gens, oil, grains, and ores. The free zone is

pl anned to have, inter alia, extensive warehouse facilities, a
stock exchange, a futures exchange, and an offshore banking unit.

The U A E. has well-devel oped water and el ectricity utilities but
wi Il soon run out of capacity to neet increasing demand. Overall,
the growth in water demand is greater than for power. Both Abu
Dhabi and Dubai expect to double electric power output between
1997 and 2010. The commercial value of the U A E ’s planned water
and power projects is USD 8.425 billion. Expansi on projects are
currently underway, and the governnent is considering project

al ternatives.

The federal and em rate governnments continue to construct
facilities to generate electricity, using either gas (which the
U A E. has in abundance) turbines, with steamturbines added to
make t hem conbi ned cycle units, or steamturbines in conjunction
with gas-fired boilers. In many plants, flash distillers are
added to the turbine units to produce desalinated sea water using
the waste heat fromthe turbines or boilers

1996 U A E total installed electrical capacity was 7466nw. Abu
Dhabi emrate had 45% of capacity, while Dubai’s share was 26%
Abu Dhabi emrate is expected to doubl e power output and

popul ation by 2010. Seasonal demand fluctuates greatly for power
( demand is rmuch higher in sumer because of air conditioning
needs), but is flatter for water. CQurrent configurations of the
power/di esel plants result in a problem bal anci ng power and wat er
production fromsumer to winter. Plans are underway to establish
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an electricity grid linking the seven emrates. After that is
done, the U A E and OQrani grids will be linked as a step toward a
GCC-wide electricity grid.

Per capita electricity consunption in Abu Dhabi in 1996 was 13, 433
kW while per capita water consunption was 82, 861 gallons much
used in desert agriculture), one of the highest worldw de. The
U. A E. has the highest per capita consunption of desalinated water
inthe world. Gound water |evels have dropped significantly as a
result of over-consunption; wells have gone dry, and renai ni ng
ground wat er has becone unusable in spots because of increased
salinity fromsalt |eeching into underground reservoirs. Per
capita renewabl e water resources in the U A E declined from 3000
cubic nmeters per year in 1960 to 189 in 1990. Desalination plants
are believed to provide nore than three-quarters of non-
agricultural water in the UAE

CHAPTER 111 : POLI TI CAL ENVI RONVENT:

Nature of Bilateral Relations with the United States:

Rel ations between the U A E and the United States are friendly
and strong, based on a shared conmtnent to the security and
stability of the Qulf region. The two countries have simlar

Vi ewpoi nts on nmany international issues. The U A E. has supported
the M ddl e East peace process; supports denmands for Iraqi
conpliance with UN Security Council resolutions and support NATO
actions in the Balkans. It views with concern Iran's support for
terrorismand efforts to acquire weapons of mass destruction. The
U A E has joined the US and other countries in providing

assi stance to the Pal estinians and the Bosni an Federation. The UAE
was one of the first countries to respond to the Kosovo refugee
crisis, and has been one of the major contributors of aid to the
refugees. UAE forces rebuilt Kukes air field in Albania so it
could serve as a central receiving point for aid. The UAE runs a
maj or refugee canp in the Bal kan, and has set up a large field
hospital. The substantial trade between the U S. and UAE, the

| arge nunber of U A E. students in American Universities, and the
si zabl e and growi ng Anerican business comunity in the U A E.
contribute to increasingly close ties.

Maj or Political |ssues Affecting Business dinate

The U A E., especially the northern emrates of Dubai and Sharj ah,
have significant trade with Iran, despite an ongoing dispute with
the Irani an governnent over three islands in the @ulf (Abu Misa
and the Greater and Lesser Tunbs.) The U A E., however, seeks to
resolve this dispute by peaceful neans. In 1994, the U A E. joined
the other GCC states in declaring an end to the secondary and
tertiary aspects of the Arab boycott against Israel, and it is
taking steps to inplenment this decision. Unlike sone other Arab
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countries (e.g.: Oman and Qatar), however, the U A E. has not
established direct links with Israel.

Political System

The U. A E. is a confederation of seven autononous emrates, each
headed by its own ruling famly. The seven emrs (rulers) of the
emrates collectively formthe Suprene Federal Council, which is
chaired by a President. Since independence fromthe UK and the
foundation of the U A E in 1971, the President has been the Rul er
of Abu Dhabi, Sheikh Zayid bin Sultan Al Nahyan. Each emrate has
conpl etely i ndependent control over its own resources and
maintains its own |egal system subject to ultimate review at the
federal level. There are no el ected governnent bodies in the

U A E, but an advisory Federal National Council, whose 40 nenbers
are appoi nted by the seven emrs, openly discusses nati onal

issues. The U A E is a nenber of the GQulf Cooperation Council and
the Arab League.

CHAPTER | V:  MARKETI NG U. S. PRODUCTS AND SERVI CES
A. Distribution and Sal es Channel s:

U S. exporters do business in the U AE by: selling directly to
t he end-user; selling through an informal, nonexclusive re-seller
arrangenent; selling through an agent/distributor; establishing a
conpany presence through a joint venture; or by authorizing a
local firmto sell its products via |licensing or franchi sing
arrangenents. Re-sel | er arrangenents avoid the | egal problens
associated with U A E. federal agency |aws, and they are suitable
for products where |ocal pronotion and after-sales service are not
factors. Wile re-seller relationships are common because they
offer lowrisk arrangenents, they are al so a passive, reactive
formof marketing with very limted growh and profit potential.
Aggr essi ve, proactive, and growmh oriented nmarketing prograns
select alternative methods to penetrate the U A E. narket.

Distribution and Sal es Channels - Agriculture

There are nunerous food inporters, many of whom are al so

whol esal ers, distributors, and retailers. Four to five conpanies
dom nate the retail food sector. Many fruit and vegetable

i nporters also inport eggs.

Dubai is a major transhi pnent center for a variety of food
products. It is estimated that about 60 percent of total U A E.
food inports are re-exported to other destinations, primarily
other &ulf countries, India, Africa and, increasingly, the CS.
B. Use of Agents/Di stributors: Finding a Partner:
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A foreign conpany can market its products within the country by
appoi ntnent of a commercial agent subject to the provisions of the
Conmmerci al Agency Law No. 18 of 1981.

U A E |aw does not distinguish between an agent and di stri butor,
referring to both as commercial agents. Al agents nust be
registered with the Mnistry of Econony and Commerce. Sel ection
of the right agent is probably the nost inportant decision that

t he exporter can nmake. Agents may not be term nated, except with
sufficient cause as determ ned by a government conmittee that has
usually ruled in favor of the local agent. In nost cases,
conpensation to a termnated agent is required even if the
conmttee rules for the foreign firm Only U A E nationals or
conpani es wholly owned by U A E nationals can register with the
M nistry of Econony and Commerce as | ocal agents.

The terns and conditions of agency contracts vary greatly.

Conmi ssions and other fornms of conpensation typically depend on

t he amount of work required of the agent, and sal es volune. The
agent's responsi bilities and perfornmance measures shoul d be
clearly defined. Agents nmay be appointed on a project basis, with
the relationship restricted to that project and term nated
automatically upon reward or conpletion.

Est abl i shing the geographic territory of an agent is critical.
UAE law automatically awards exclusivity to the agent in the
geographi c area covered by the agreenent. An agent nust have a
presence and be |icensed to operate in each emrate he does
business in. There is no blanket |icense for the whole of the

U A E Consequently, U S exporters seeking U A E. -w de coverage
nmust appoi nt a separate agent for each emrate, or appoint a
master agent with offices or sub-agents in each emrate.
Virtually all of the nmbst successful trading houses fall into the
| at er category.

C. Franchi sing:

The U. A E. market is poised for considerable growh during the
next five years. Currently, franchises are operating in fast
foods; dine-in restaurants and clubs; auto |easing; apparel; soft
drink bottling; beauty products; hotels; toys; photography;
jewelry; vending machines; dry cleaning; furniture; hardware;
office supplies; natural health products; publications; and
sporting goods. The |argest segnent is the fast food franchise
group which is highly sought after by |ocal conpanies. Mst of
the mgjor U S. fast food conpanies are already established in the
mar ket. However, the industry is currently going through a
restructuring with several major franchi ses being sold to new
owners. These changes are seen as a positive change from weaker
to stronger nmanagenent, and not a reflection of weakness in the
market. There remains consi derable potential for franchises of
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all ki nds.

There is no special legislation for franchises in the U A E.
General contract and commercial |aws apply to franchise
agreenents. U A E. |aw nmandates that only U A E citizens or
corporations wholly owned by U A E citizens are allowed to
conduct retail operations, the nost conmon type of franchi se.

U. S. businesses nust work through a |ocal partner as |icensee, or
enter into a joint venture. Franchisees usually prefer to own 100
percent of the franchise thenselves. In other cases, the

franchi see enters into a joint venture with the franchiser to
operate all outlets as "conpany owned" stores enploying | ocal
nmanager s.

As with other types of business operations in the UAE ,6 the
selection of the local partner is critical. One combn practice
used by franchisers that, in many cases, has caused consi derable
probl enms and significant |ost sales is the selection of a naster
distributor to cover the entire @Qulf through the use of sub-
distributors in each country. Each market is different and
requires qualified |ocal partners to exploit its opportunities.
Mast er distributors, when operating outside their primary narket,
even with a local agent, often do not service these secondary
markets sufficiently, and lack the local influence to solve
problens that may arise. |In the U A E., an additional concern
nmust be the ability of franchisees to conduct business in each
separate emrate. U S. franchisers are strongly urged to consider
t he above factors before appoi ntnent of any franchisee.

D. Direct Marketing:

QG her than for large orders, usually related to private or public
project procurenent or |arge businesses for their own use, the
direct sale to the end-user approach is suitable only for

i nfrequent, |ow volunme exports. For nost exporters seeking a high
vol ume, fast turnover sales network, a nore aggressive canpaign
execut ed through | ocal distributors has been the best nmarketing
strat egy.

E. Joint Ventures/Licensing:

There are distinct advantages in nmaintaining a | ocal presence in
the U A E. Local businessnen and governnent officials prefer to
deal with soneone they know and trust. Personal relationships are
much nore inportant to doing business in the Mddle East than they
are in the United States. In addition, local firns are closer to
the | ocal and regional nmarket, custoners, contacts, and other

el ements affecting business.

In general, U AE lawrequires that all conpanies be |icensed and
at least 51 percent owned by U A E nationals. There are
exceptions to this rule, the nost relevant for U S. firnms being
those for firnms operating within free zones, professional or
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arti san conpani es, and branches or representative offices. Each
of these exenptions allows 100 percent foreign ownership, but with
restrictions on the allowabl e scope of business activities.

Wiile joint ventures with foreign firms require local majority
ownership, profit and | oss distribution can be prescribed. There
is no need to license the joint venture or publish the terns of
agreenent. The foreign partner deals with third parties under the
nanme of the |ocal venture.

Banks, insurance, and financial conpanies nmust be run as public
share hol ding conmpanies. This requires a mninumcapitalization
of Dhs. 10 million (US$ 2.725 mllion); the chairman and majority
of directors being U A E nationals; and a nore restrictive
distribution of profit than allowabl e under a joint venture.
However, foreign banks, insurance and financial conpani es can
establish a presence in the U A E by operating a branch or
representative office. This option allows 100 percent foreign
ownership, but, in general, limts business activities to offshore
oper ations.

Li censi ng of manufacturing processes is a grow ng narket,
especially with the UAE 's desire to increase the quality and
diversity of local production. However, the total narket for
industrial licenses remains relatively small due to the limted
anmount of manufacturing done in the U A E

The majority of licensing is done for the fabricating and/ or

mar ket i ng of trademarked itens. Li censees of U S. sports | ogos,

uni versities, animated characters, etc., are servicing a very

active market with one of the world' s highest disposabl e incones.
Li censes to sell U S. branded products (an authorized dealer), as

distinct froma standard distribution arrangenent, or U S.

| ogos/ nanes/ characters on a non-U. S. product, are becom ng very

sought after, especially in the apparel market. Licensing is

often the best way to rapidly and effectively neet the current

demand, especially anong young consuners, for American styles.

F. Steps to Establishing an Ofice:

In the U A E, economc activity is regulated by the individual
emrates, as well as the federal government. The exact
requirenents that a U S. firmsetting up an office will face wll
depend nostly on the nature of the business the firmis engaged
in, its level of involvenent in the UAE , and the emrate where
it locates. This last itemis usually the least inportant, in
terns of procedure, because the laws are very simlar anong
emrates.

First, firms will need a | ocal sponsor, both for the firmand for
its resident enployees. A sponsor nust be a U AE citizen, or
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institution, such as a free zone. The sponsor can be involved in
t he business, or sinply a service sponsor providing, for a fee,
legally required adm nistrative functions.

Second, firns are required to be licensed by the emrate of

dom cil e before begi nning business activities. In general,

i ndividual emrates will issue: Trade Licenses covering all kinds
of trading activity; Professional Licenses covering professions
and services; Industrial Licenses for industrial and

manuf acturing activities; and Vocational Licenses for craftsnen
and arti sans. Li censes for some categories of business require

approval fromcertain federal mnistries and other authorities:
for exanpl e, banks and financial institutions fromthe Central
Bank of the U A E., insurance conpanies and rel ated agencies from
the Mnistry of Econony and Commerce, manufacturing fromthe

M nistry of Finance and Industry, and pharnaceutical and nedi cal
products fromthe Mnistry of Health. More detail ed procedures
apply to businesses engaged in oil and gas production and rel ated
i ndustri es.

In addition to the required licenses, all firns nmust be registered
with the chanber of commerce in each of the emrates where the
business is licensed to operate. In the U A E., chanbers are part
of the governnent and menbership i s nmandatory.

Firnms nust decide on the purpose of the office it wi shes to
establish, as this will determ ne ownership requirenents. For
firms conducting regional marketing or admnistrative functions, a
representational office, allow ng 100 percent ownership, nay be
best. For firms conducting of fshore services, a branch office,

al so all owi ng 100 percent ownership, is suggested. Establishing
an office in any of the free trade zones available in the U A E.,
regardl ess of activity, allows 100 percent ownership. Wile the
above options all ow maxi num ownership, they restrict activities
allowed in the U AE nmarket itself.

The forei gn conpany whi ch opens a (representative, branch,
regional) office in the U A E may conduct pronotional activities
for the products and services provided by the parent conpany, and
facilitate contacts between the conpany and its U A E clients.
However, the office is not |icensed to conduct business operations
or marketing directly in whatever manner, such as obtaining credit
facilities, submtting offers and participating in |ocal

government tenders, within the country. The fol |l owi ng docunents
are required to establish a branch office in the UA E.:

1. Articles of association of the conpany.

2. Certificate of incorporation.

3. Aresolution of the board of directors of the conpany to a)
set up the office and practice activities in the U A E., b) power
of attorney authorizing the representative to establish an office
and submt the required applications to the | ocal governnent
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aut horities.

4. The last two audited bal ance sheets of the foreign conpany
together with the auditor’s report, or any other docunents which
proves the sound financial position of the conpany.

5. A copy of the national agent/sponsor agreenent duly

aut henti cat ed.

6. Photocopi es of the passport of the national agent/sponsor.

7. Avalid |l ease agreenent of the conpany’s office prem ses.

Al the above nentioned docunments should be notarized and

aut henti cated by the concerned governnental authorities.

US firns wishes to establish an office to directly conduct
business in this market, U A E lawrequires a joint venture with
U A E nationals owing a mninumof 51 percent of the venture.
Current exceptions to this rule include professional or artisan
conpani es where 100 percent foreign ownership is permtted.

G Selling Factors/ Techni ques:

The commercial tradition of the U AE is that of the m ddl eman or
trader acting as a conduit for goods fromlarge nmanufacturers to
South Asia, the Gulf, and East Africa. Today, with Dubai as the
hub, the U A E services those markets and North Africa, South
Africa, West Africa, Central Africa, the rest of the Mddle East,
and the newly i ndependent states of Central Asia. International
trade custons (predating letters of credit and international bank
financing) traditionally required nerchants trusting business
associates fromother tribes and ethnic groups with itens of val ue
over an extended period of tine and di stance, fostering a business
style that put a very high prem umon personal relationships and
perceptions of integrity. Thus price and personal rel ationships
are the key determnants in the U A E narket.

Traditional approaches to business are begi nning to change. One of
t hese changes is a nore sophisticated understanding of |long-term
val ue, as opposed to initial purchase price. There is a grow ng
enphasis on quality, after-sales service, and nmai ntenance
requirenments and costs. As traditional fam |y businesses get

| arger and nore conplex there is a layering effect that separates
the top echelon fromall but the nost inportant business

deci sions. The many expatriate nmanagers of these firns are not
part of this traditional business world and bring with them nore
nodern concepts of nanagenent.

This new trend, of the inpersonal businessman/consuner, has
changed sone of the business style, but does not yet represent the
dom nant practice. Personal relationships, particularly when

U A E nationals are involved, still predom nate. Since these

rel ationships take tine to nurture, US. firns are advised to
invest time in the market with, preferably, a |ocal presence, or
at least very frequent trips. This is not an activity that can be
done | ong-di stance. Face-to-face contact is essential. In
addition, U S. firns should seek a | ocal sponsor, agent, or
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partner with sufficient access and influence in those circles nost
inportant to that particul ar business.

In addition to personal relationships, price remains nost often
t he dom nant buying factor. For US. firnms selling to traders,
whi ch is the dom nant business type in the U AE , there is no

substitute for price. Covernment procurenent also places heavy

enphasis on selection of the | ow bidder, as |long as the | owest

price bidder is conpliant with all technical specifications.

Even though the U A E is relatively | ess conservative than other
Arab states, and English is widely spoken, sensitivity to |ocal
traditions and Islamc beliefs is essential, and the use of Arabic
i n packagi ng and advertising is both desirable and effective in

t he marketing of consuner goods.

H. Advertising and Trade Pronotion:

The U. A E., in particular Dubai, serves as the comrercial center
for the region. Fromlate Septenber through May, with the
exception of the holy nonth of Ramadan, the U A E. hosts an al nost
conti nuous and growi ng series of well attended major trade

exhi bitions and conferences. U S. firns newto this region are
advi sed to consider participation in one of these shows as an
excel  ent nethod of market evaluation and initial penetration.

Advertising plays a significant role in sales pronmotion. The

| anguage of business is English. Only about 30 percent of the
popul ation are native Arabic speakers fromthe U A E. or other
Arab states. The bal ance of the population is a m xture of South
and East Asians, Ilranians, and European/ North Americans. However,
Arabic is the official |anguage and required for all governnental
docunentation. In addition, dual English/Arabic usage is conmon
on sign age and for many publications. English-only pronotional
literature is acceptable, but those that are in both English and
Arabi c have a deci ded edge as Arabic speakers in key decision
maki ng positions appreciate the extra effort and sensitivity to
their culture that bilingual publications inply. Arabic |abeling
for consuner products, especially foodstuffs, is an inportant
advant age in conpetitive marketing.

There are four major English | anguage daily newspapers and severa
weekly and nonthly English | anguage nagazi nes that are effective
consuner market vehicles. There are also Arabic and third country
| anguage publications available. Radio and television broadcasts
are primarily in English, Arabic, Hndi and Urdu. The U A E and
other Qulf states are Islamc nations and have a different
perspective on certain issues than non-Islamc states. U S. firns
are strongly urged to consider cultural sensitivities in any
pronotional activity.

It is inmportant to stress quality since U S. foods tend to be
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hi gher priced than products fromother origins. Qlf consumers
recogni ze the high quality of U S. food products and are willing
to pay a premumfor such products.

Li st of Newspapers:
Engl i sh Newspapers

Qul f News

P. O Box 6519, Dubai, U A E.

Tel . 971-4-447100, Fax. 971-4-441627
Contact M. Francis Matthew, Chief Editor

Khal eej Ti nmes

P.O Box 11243, Dubai, U A E

Tel . 971-4-382400, Fax. 971-4-382238
Contact: M. N hal Singh, Chief Editor

The Qul f Today

P. O Box 30, Sharjah, U A E

Tel . 971-6-5591919, Fax. 971-6-5532737
Contact: M. Dilip Vavek Anad, Chief Editor

Ar abi ¢ Newspapers

Al Khal eej

P. O Box 30, Sharjah, U A E

Tel . 971-6-5598777, Fax. 971-6-5599336
Contact: M. GChassan Tahboub, Managi ng Editor

Al Bayan

P.O Box 2710, Dubai, U A E.

Tel . 971-4-444400, Fax. 971-4-445257
Contact: M. Khal ed Mohamred, Editor

Al Ittihad

P.O Box 791, Abu Dhabi, U A E.

Tel . 971-2- 455555, Fax. 971-2-451653
Contact: M. Sultan Al Katbi Mnaging Editor

Al Fajer

P. O Box 505, Abu Dhabi, U A E.

Tel . 971-2-488300, Fax. 971-2-484326
Contact: M. Cbeid Al Mazroui, Chief Editor

. Pricing Products:

For consunmer goods, price is the primary buying factor for the
m ddl e and | ower classes. These nmarket segnments are served

t hrough small stores and shops in traditional souks, or narkets.
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Retailers in this category operate under razor- thin margins, 1 or
2 percent is common, and rely on volunme. Since the popul ation of
the UAE is small, approximately 2.4 mllion, the volune is
suppl emrented by the nore than one mllion business and touri st
visitors that conme to the U A E. each year. At the other end of
the scale is the very large nunber of U A E. nationals, expatriate
residents, and visitors that have consi derabl e purchasi ng power.
For this group price is not a primary buying factor and retail
mar gi ns are exceptionally high. This segnment is serviced through
specialty shops. U S. exporters mnmust be ready to use pricing
aggressively to encourage narket acceptance of their products main
f eat ures.

The average inporter markup on food products is about 10-15
percent. Retail food prices are generally 20-25 percent above
i mpor t/whol esal e prices.

J. Sal es Servicel/ Customer Support:

The commercial and industrial markets are al so very conpetitive.
For these markets price is also a key purchase factor, but

quality, durability, and after-sal es service are increasingly
becom ng dom nant determ nants for purchases by governnent and
busi ness. The increasing enphasis on after-sales service favors

t hose products backed by local distributors with adequate part
stocks and routine mai ntenance capabilities. The training of
qual i fied mai ntenance and repair personnel is a critical nmarketing
factor when catering to the nore sophisticated end of the narket.

K. Selling to the CGovernnent:

CGovernment buyers are either the federal or emrate governnents
Federal purchases are adm nistered through the respective agency
in Abu Dhabi or Dubai. Purchases by the emrates are arranged by
the relevant |ocal authority, often with the assistance of a
federal agency. For nost civilian purchases, governnment entities
will usually deal only with firnms registered in the UAE , or the
particular emrate, and will favor |ocal products over inports.
Only when a good or service of acceptable quality is not avail able
locally will the procurenent authority seek outside sources. It
is conmmon for bids not to go out on a public tender, but are sent
to select firnms that were prequalified with the organization in
guesti on.

There were two mlitary procurenent systens within the UAE Arned
Forces under the Mnistry of Defense: The Directorate of Ceneral
Purchasing at the UAE Armed Forces Ceneral Headquarters (GHQ in
Abu Dhabi for national mlitary elements (Land Forces, Air Force
and Air Defense, Naval Forces) reporting to GHQ and the
procurenment departnment of Dubai’s Central MIlitary Command. In
1997. The later was nmerged with the UAE Arnmed Forces Genera
Headquarters (GHQ in Abu Dhabi to form one UAE procurenent

system GHQ procurenment rules allow the use of agents but in |arge
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weapons procurenment, may in some cases |limt the use of agents,
and in sales over U S. $10 mllion requires the foreign principal
to invest in offset ventures for 60 percent of the value of the
contract.

For all types of government procurenent and projects, US. firns
are encouraged to seek a presence in the U AE, and get their
goods/ services prequalified to bid. Conpetition in the public
sector is very strong. Besides sone very large mlitary
procurenment projects, governments in the U A E are investing
heavily in infrastructure projects such as roads, power generation
and distribution systens, desalination facilities, sewage systens,
public housing, recreational facilities, hospitals and other

nmedi cal facilities and services, schools, athletic facilities,
refineries and other hydrocarbon facilities, airports, government
bui I di ngs, and many other areas. U S. goods and services enjoy an
out standi ng reputation for quality, but, with the exception of
hydr ocarbon-rel ated i ndustries, are under represented in this

mar ket .

L. Protecting Your Product from Copyright Infringenent:

The U. A E. was a major center for the production, sale, and export
of pirated and counterfeit products. However, during the |ast
five years the U A E. governnent has passed new | PR | aws and

st epped up enforcenent actions ainmed at reducing or elimnating
such practices, and bringing its IPRreginme up to international
standards. While there has been considerabl e i nprovenent in the
overall IPR situation, particularly in copyright enforcenent for
conput er software and audi o and vi deo recordi ngs, there remain
important I PR issues yet to be addressed. This is particularly
true in the patent area, especially for pharmaceuticals. It is
significant that the U A E. has joined the Wrld Trade

Organi zation (WO . Menbership requires adherence to certain

m ni mum st andards of | PR protection, which should hel p sustain and
expand the initiatives already taken. The U A E renmains on the
U S. Watch List admnistered by the U S. Special Trade
Representati ve because of its IPR deficiencies. U S. firnms wanting
to register their trademarks, copyrights, or patents in the UAE
shoul d contact |ocal |egal counsel for assistance.

M Need for a Local Attorney:

The need for a |ocal attorney will obviously be affected by the
size, conplexity, and nature of the business to be conduct ed.
However, there are sone general points that firnms shoul d consider
bef ore doing any type of business in the U AE First, the |egal
systemof the U AE is very different fromthat of the US

Prior to the nodern era, business was conducted according to the
dictates of religious law (Sharia) and traditional custom
Codified | aw based on nodern norns is new and still evolving, as
are practices based on the I aw, such as court and other |egal
procedures. Second, where | aws appear to govern certain practices
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according to commonly accepted principles, terns and definitions
are often at variance with usual interpretations. Wat the |aw
says is one thing, what the |law neans is another thing. Third,
the requirements of |icensing, registration, sponsorship,
immgration, and | abor laws, the difficulty of term nation of
agency agreenents, partnership requirenents, and the preferences
given to locals in dispute resolution, anong other differences
with the U S. system argues strongly for U S firns to consult

| ocal legal counsel. There are many law firns with experience in
dealing with U S. clients, and sonme U S. attorneys experienced in
the | ocal market.
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CHAPTER V: LEADI NG SECTORS FOR U. S. EXPORTS AND | NVESTMENT

NON AGRI CULTURAL:

BEST PRCOSPECTS: RANK OF SECTOR Rank
Def ense I ndustry Equi pnent 1
Ol & Gasfield Machinery & Services 2
Ar chi tecture/ Construction/ Engi neering Services 3
Tel ecomuni cat i ons Equi prent 4
Air-conditioning & Refrigeration 5
Conputers & Peripheral s 6
Aut onoti ve Parts and Servi ce Equi pnent 7
El ectrical Generation Equi pnent 8
WAt er Resources Equi prent 9
Constructi on Equi prent 10
Bui | di ng Products 11
Furniture 12
Sporting CGoods/ Recreation Equi prment 13
Cosnetics/ Toiletries 14
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Part 1. Title Line: Best Prospects - U A E.
Rank of sector: 1

Nanme of sector: Def ense I ndustry Equi pnent
Three-letter I TA Industry sector code: DFN

Part 2. Narrative:

The two principal entities in the U A E. engaged in the
procurenent of defense equi pnment - the CGeneral Headquarters of the
UAE And Forces (GHQ in Abu Dhabi and the Central Mlitary
Command (CMC) in Dubai - have nerged into one entity. Now t he GHQ
is the sole entity in charge of procuring mlitary equi pnment and
supplies to the U A E. Arnmed Forces which includes the Land
Forces, the Air Force & Air Defense, the Navy Forces, and Speci al
Qper ati ons G oup.

In order for U S firnms to do business with the GHQ they shoul d
pre-register their interest with the GHQ Only pre-qualified
conpanies are invited to bid on tenders.

On May 12, 1998, Abu Dhabi Crown Prince Sheikh Khalifa Bin Zayed
Al - Nahyan agreed with U S. President dinton, in Washington on a
$6 billion deal for the provision of eighty Lockheed Martin F-16
fighters. The final contract is yet to be signed and the
differences on the issue of control codes need to be resolved. A
sale of this size to the GHQwi |l generate nassive offset inflow
to the U A E, thus creating investnment and busi ness
opportunities for international conpanies. The European
consortium s Eurofighter EF-2000 Typhoon and France's Dassault
Avi ation Rafale B were fierce conpetitors for the deal. The
UAE Ar Force is also |ooking at constructing two new airbases
to accommodate the new fighters and to acquire the necessary
conmand and control systens.

The U. A E. Navy has undertaken an anbitious three-phase expansion
pl an named ‘Liwa Project’ to nodernize and upgrade its agi ng
fleet. The first phase of the project includes the acquisition of
si X ocean capabl e patrol boats (OCPB). Phase two of the Liwa
Project includes the acquisition of six small frigates or
corvettes. Liwa IlIl calls for the purchase of up to 200 fast
intercept craft (FIC) for the Navy and the Coast CGuards. A bid
was announced at the end of |ast year for the supply of six 65-
nmeter Ocean capabl e patrol crafts worth about USD 600 m I |i on.
These new vessels will be supported by six 50-neter Baniyas d ass
TNC-45 fast attack patrol boats, the first of which was recently
delivered by pre-offset Abu Dhabi Ship Building Conpany (ADSB).
(N. B. Newport News (USA) owns 40% percent stake of ADSB). The
UAE is also considering to expand its naval base facilities to
serve up to 100 fast attack craft which are programed under the
third phase of Liwa Program Plans are underway for the
construction of two new naval bases along with command and contr ol
headquarters. The proposed location for the first Naval base is
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bet ween Khorfakan and Fujairah Port (Northern Emrates).

QO her planned procurenent include maritine patrol aircraft (MPA),
arnored personnel carriers, heavy equi pnent transporters, field
medi cal hospital equi pnent, and expansi on of command, control and
conmuni cations (C3) systens.

Three maj or defense trade events are held every other year in the
U A E The Dubai Air show, the International Defense Exhibition
(IDEX), and the Triple International Defense Exhibition (TR DEX).
The first two events are the | argest and they are certified by the
U S. Departnent of Commerce. Dubai 2000 will be held Novenber 14-
18, 1999 foll owed by TRI DEX 2000 to be held March 5-9, 2000. | DEX
2001 is schedul ed for March 2001. The sole U S. conpany soon to
be certified by the USDOC for organi zing TRIDEX 2000 and | DEX 2001
is the Association of the United States Arny (AUSA).

The U. A E. Armed Forces inposes offsets obligations on

i nternational defense contractors who nmake sal es in excess of $10
mllion. (N B. Further details on offset regulations are
avai l able at the Commercial Ofice in Abu Dhabi). Mjor
conpetitors include conpanies fromFrance, U K , Gernmany, ltaly,
Russia, Spain, and South Africa.

The U A E is part of the GCC unified defense program naned ‘' H zam
Al - Ta’ awon’ (Cooperation Belt) for the provision of an early
war ni ng def ense and communi cati on system network anong the GCC

H gher MIlitary Commands. Ofers fromU S. and European conpani es
are being evaluated for this project. A Special Forces program
called “Dir’u Al-Jazira (Peninsula Shield) was established by the
GCC countries and conducts regular live nmunitions training.

In 1998, the U S. market share of defense contracts was 87
percent. The GHQ rules for mlitary procurenent are applied.
The nost prom sing subsectors within this sector, with the
estimated 1999 total nmarket sizes of each:

o Defense El ectronics 250

0o CCC Communi cati ons 250

o Mlitary Tel ecomuni cations 125
Part 3 Data table:

1997 1998 1999

Total narket size 1, 875 6, 875 3, 600
Total |ocal production 0 0 0
Total exports* 0 0 0
Total inports 1, 875 6, 875 3, 600
Total inports fromU. S 562 6, 000 500

The above statistics are unofficial estimates.
Exchange rates used US$ 3. 673
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*NOTE: Reexports indicated where total inports exceed market
size. Al figures are estimates in mllions of USD.
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Part 1. Title Line: Best Prospects- U A E

Rank of sector: 2

Nanme of sector: G| and Gas-Field Machinery & Services
Three-letter I TA industry sector code: QOGMV

Part 2. Narrative:

Despite the volatility of oil prices, the U A E. has continued
steady on its course of increasing its petrol eum and gas
production capacity. 0il production, currently set at 2.1 million
barrels a day (mbd), is just within the OPEC quota, so the
development of the U.A.E.’s gas fields allows further increases of
exports and revenues, as gas 1s not subject to OPEC quotas. @as
demands is expected to double within the next ten years to nore
than 2,000 mllion cf/d - mainly as a result of increased demand
fromthe power sector and the planned expansi on of downstream

i ndustri es.

Approximately $14 billion has been allocated for the expansion and
modernization of the oil/gas and pipeline industry and facilities
which will continue over the next decade. This is an indication
of the market potential for state-of-the art equipment and
supplies and services.

The procurement of gas equipment and services relies on three
factors, the approval of new projects, the routine replacement of
existing machinery and continued demand of after sales service and
the supply of spare parts. Demand for gas field services and
equipment is expected to increase by about 10% a year.

The following projects will require oil and gas field nmachinery

and servi ces:

- $54 mllion Sila Gas Pipeline project for ADNCC consisting of a
100 km pi peline to provide gas from Jebel Dhanna to the new Sila
Desal i nati on Pl ant

- $270 mllion Base G| Refinery project for H nduja G oup

- Lube Base G| Refinery for ADNOCC to be based in Ruwais and use
Murban oil as feedstock(Bechtel is the consultant)

- North Abu Dhabi G Field Devel opnent for ADCO to devel op the
recently discovered Al Da' biyah oil fields. This field is under
a 5-year further appraisal and delineation programin order to
test certain devel opnent scenarios towards determ ning the full
devel opnent of the field

- Abu Dhabi Qatari Gas Project for the UAE Ofset G oup

- Northern QOran Sharjah Gas Pipeline for Aroco & Cccidental to
carry gas fromthe Northern Omani gas-field to the Sajaa plant
i n Sharjah

Iran - Dubai Dry Gas Pipeline for the Dubai Governnent to carry
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gas fromlran's Siri Cand D fields to Dugas in Jebel A

- Upgrading O the Bu Hasa Field for ADCO so as to boost
production capacity from 200, 000 bdp to 680, 000 bpd

- $100 million Habshan - Ruwais Sul fur Pipeline for ADNOC At heer
consisting of a 100 km pipeline to transport the sul fur produced
at the onshore fields. At present the sulfur is transported by
road at the rate of 78 truck trips per day

- Ruwai s Refinery Continuous Catal yst Regenerator (CCR) and
| sonerisation Unit for ADNOC (Fluor Daniel is the consultant)

- Ruwai s Refinery Process Units for ADNOC (Fluor Daniel is the
consul tant)

- Upgrade of Ruwais Fractionation Plant for GASCO calling for
upgradi ng of the instrunmentation systemfrom conventional to
Distributed Control System (DCS) thereby renoving the existing
bottl eneck at the plant

- $108 million Abu Dhabi - Dubai Gas Pipeline for ADNOC consi sting
of a 165 km|long 42" di aneter subsea pipeline fromthe Khuff gas
field to Taweel ah and a 180 km 42" di ameter onshore pipeline
from Taweel a to Dubai Gas in Jebel A

- $22 mllion Zayed Mlitary Gas Pipeline for ADNOC consisting of
a 23 kmlong 6-inch pipeline fromMgta-Al Ain to the Sheikh
Zayed MIlitary Canp

- $136 million Uban Natural Gas Distribution network for domestic
natural gas. Key elenment of the systemw || be to utilize
natural gas to power large building and industrial air-
conditioning requirenments especially during peak sunmer power
demand season.

Al though U S. suppliers domnate this industry, conpetitors from

Eur ope such as IFP, B.P., Technip, John Brown Engi neering, and

Japanese firns including Mtsui Corp., Chiyoda, and Mtsubishi is

i ntense.

In 1998 the U S. nmarket share was 38%

There are no regul atory/demand i ssues affecting the market.

The nost prom sing subsectors within this sector, with the
estimated 1999 total narket size of each

0o Liquid Natural Gas Equi prment 100
o Drilling Equiprent: oil and Gas 150
o Petrochem cal Equi pnent 90
o Services: Ol and Gas 100

Part 3. Data table:

1997 1998 1999
Total narket size 670 730 803
Total |ocal production 0 0 0
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Total exports* 56 62 67
Total inports 726 792 870
Total inports fromU. S. 254 277 304
The above statistics are unofficial estinates.

Exchange rates used US$ 3.673

NOTE: Reexports indicated where total inports exceed market
size. Al figures are estimates in mllions of USD.
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Part 1. Title Line: Best Prospects- U A E

Rank of sector: 3

Nanme of sector: Architecture/ Construction/ Engi neering Services
Three-letter I TA Industry sector code: ACE

Part 2. Narrative:

Wth a drop in oil prices to record |ows that have only recently
started to recover, Governnent spending in the construction sector
is expected to take a dramatic down turn in the next two to three
years. The donestic housing market is in decline with a nunber of
vacant properties. Abu Dhabi Minicipality and Town Pl anni ng
Departnent’s focus has noved from buil dings to industry and
infrastructure and recently stopped issuing permts for the
construction of conmmercial buildings. However, this nmeasure does
not apply to the construction of residential buildings.

In the private sector, the hotel industry remai ns buoyant with
several new hotels or refurbishment’s planned. Dubai will also
remain a vi brant business center with several new projects either
pl anned or ongoi ng.

Current and future projects include:
(I'n the Emrate of Abu Dhabi)

- $3 billion free trade zone on Saadi yat island to devel op a new
port, storage facilities, an airport and comodities trading
exchange, and a six kiloneter bridge to link the island to the
mai nl and. $2 billion will be spent on construction.

- $330 million expansion of the Abu Dhabi and Al Ain Airports

- $43 mllion Khalifa Park in Abu Dhabi for Abu Dhabi Minicipality
that woul d enconpass a Disneyland |ike fun-city, a 5000-seat
theatre and concert hal

- $20 mllion 5-Star Hotel on Al Futaisi Island for Shei kh Haned
Bi n Handan Al Nahyan (A Hal am G oup)

- $68 mllion Futaisi |sland Devel opnent for Shei kh Hamed Bin
Handan Al Nahyan

- $81 mllion New Abu Dhabi Shopping Center for Abu Dhabi's PWD
- New 18-hole Golf Course in AL Aln for AL Aln Minicipality
- $210 million New 880-bed Al Ain Hospital for Al Ain Public Wrks

- Two Modern Pediatric Hospitals In Abu Dhabi & Al Ain for the
Mnistry of Health

- $95 mllion Edutai nment Conplex and Arabi an Gdyssey Thene Park

- $41 mllion ADVA-OPCO / ADGAS HQ Expansi on for ADNOC by adding a
new 20-storey tower

- $97 mllion Abu Dhabi Shipyard for Abu Dhabi Ship Building to
i ncorporate four ship assenbly halls

- $68 mllion 22-24 floor tower building for the New Headquarters
of Abu Dhabi Investnment Authority
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$121 mllion TV & Broadcasting Studio for Abu Dhabi's PWD

$97 mllion New 880-bed Hospital in AL, Ain for the Mnistry of
Heal t h

$54 mllion National Museumin Al Ain for Abu Dhabi's PW

i ncorporating lecture roons, library and a study

$272 mllion Abu Dhabi trade center devel opment which includes a
shopping mall and office conpl ex, three cinemas, restaurants,
sports and | ei sure conpl ex and underground parki ng areas

$95 mllion container termnal at Mna Zayed

$70 mllion, 25-storey, oil conmpany headquarters for Abu Dhabi
National QG| Conpany

$27.2 mllion, 18-storey headquarters building for Emrates

Tel ecomuni cations Corporation (Etisalat)in Al An

$543 mllion devel opment of an industrial city in Miussafah area
whi ch covers a 1, 380-hectare industrial area including utility
bui I dings, offices, a police station and a clinic. Industries
to be set up there include a $100 mllion steel plant and a $120
mllion shipyard, together with several other ventures to be set
up through the U AE Ofset Goup. International Bechtel (US)
has been preparing the master plan

Dubai :

$S300 million Dubai “Emirates Hills” residential gated community
project with two 18 hole golf courses, club house and leisure
center, adjacent to the existing Emirates Golf Club.

New Dubai Airport in Jebel Ai for Dubai Minicipality

$408 mllion Business Park in Jebel Ai for Dubai I|nvestnent
Par k Devel opnent Conpany

$20 mllion Hatta Leisure Resort for the Al Habtoor G oup

$162 mllion New Dubai Zoo for Dubai Miunicipality to be |ocated
in Al Mushrif

$73 mllion Central Fruit & Fish Market in Dubai for the Dubai
Muinicipality and its relocation to Al Aweer

New Race Course in Dubai near Al Nasr Cub for Dubai

Muni ci pal ity

$135 million Al Maktoum Health Project for the Departnent of
Heal t h which includes the construction of a 200-bed hospital

$500 mllion Four New Hotels in Dubai for the Starwood Hotel s
Goup to include on Westin, one Luxury Collection, and two
Sher at ons

A 20-storey twin-tower in Dubai for Emmar Properties
Headquarters

$4.3 billion Westside Marina Project for Enmar Properties
covering an area of 1.1 mllion square neters
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Sharjah and Northern Emirates:

- $135 A man Free Zone Expansion for the A man Free Zone Authority
(AFZA)

All Government major projects require international construction
management firms to supervise work execution; U.S. companies enjoy
an excellent reputation for such services. There are no
regul at ory/ demand i ssues affecting the market.

Government |aws call for pre-registration and pre-qualification.
Strong conpetition cones fromlocal, European, Korean and Canadi an
firms. US firnms represented in the market include Bechtel, Brown
& Root, Leo Daly, Pritchard Corp., TAMS, Stanley Corp, CRSS etc.

In 1998, the U S. market share was 18 percent.

The most promising sub-sectors within this sector, with the
estimated 1999 total market size of each in millions of U.S.
dollars:

0 Petrochem cal engineering Services 95
o G vil engineering services 50
o Port Devel opnent 12
o Hotel A/CE services 10
Part 3. Data table:

1997 1998 1999
Total market sales 178 203 221
Sal es by local firns 45 50 53
Sal es by Foreign owned firns 133 153 168
Sal es by US owned firns 35 37 39

The above statistics are unofficial estimates.
Exchange rates used US$ 3.673

*NOTE: Re-exports indicated where total inports exceed market
si ze.

Part One. Title Line: Best Prospects- UAE
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Rank of Sector: 4
Nanme of sector: Tel econmuni cati ons Equi prent
Three-letter I TA Industry sector code: TEL

Part 2. Narrative:

The devel oprent of the tel econmuni cation sector is a governnent
priority and it is one of the fastest growing areas in the
econony. The U A E. has achieved an advanced stage of

t el ecommuni cation services in accordance with the highest

i nternational tel ecomunication standards. Digita

t el ecomuni cati on networks have replaced the old networks. Under
t he Thuraya project, awarded | ast year to Hughes Space and
Conmmuni cations (USA) for alnost USD 2 billion, two Satellites will
be | aunched to provi de enhanced GSMt el ecomuni cati on and

tel evision services. Etisalat will begin operating its a geo-
stationary regional nobile satellite systemin Septenber 2000.

Em rates Tel ecommuni cati ons Corporation (ETISALAT), UAE s | ocal

t el ephone conpany, is a quasi-state conpany 60 percent owned by
the U A E. Governnent and 40 percent by individual U A E
nationals, and is the second nost val uable quoted conpany in the
M ddl e East.

Etisal at presently operates 985,000 |ines nation w de tel ephone
systemw th an expansion capacity to exceed one mllion |ines by
m d next year. The availability rate for tel ephone |ines per
capita exceeds 30 percent of the total residents nunber. This
year, the nunber of U A E. nobile subscribers is reported at

685, 000, up from 312,734 in early 1998. Etisal at has awarded
Motorola a USD 27 mllion contract to expand the current GSM
network in Sharjah and the Northern Emrates. Mst of Etisalat’s
servi ces range from advanced satellite and fiber-optic based

gl obal comuni cation systens to GSM and ot her up-to-date
applications. ISDN lines are nowin use in the UAE in conjunction
with the visual tel ephone system Etisalat is in the process of

i ntroducing the Asynmmetric Digital Subscriber Line (ASDL), and the
cabl e tel evision network system

Etisalat recently enhanced its internet service with the addition
of 45 nmegabit a second to the network and plans to nake the U A E.
a regional hub for internet services. The hub will serve
countries in the Mddl e East and Sout heast and Central Asia.

Si emens (CGermany) and Al catel (France) have been awarded the
Sharjah Cabl e Tel evi si on network project which is planned to
service ten thousand nenbers in Abu Dhabi and another ten thousand
nmenbers in Dubai. This is a $6-$8 mllion pilot cable TV project
(leading to an entire project of $100 mllion) throughout the
UAE Thisis the initial step for a federal w de cable

tel evision conpany. Etisalat will be utilizing its existing fiber
optic and coaxial cable for the project. Etisalat will create a
new subsidiary in which it will be a major shareholder, with paid

34



in capital of $218 mllion. Shares of the conpany will be offered
to UAE Nationals through an initial public offering. Plans are
also in hand to |l aunch a second Arabic satellite channel in Dubai
by 2000. The satellite channel will use ArabSat 11 to broadcast,
usi ng di sk server technol ogy. Subscribers will also be able to
connect to the service via internet.

In 1998 the U. S. narket share was 17 percent.
There are no regul atory/demand i ssues affecting the market.

The nost prom sing sub-sectors within this sector, with the
estimated 1997 total narket size of each

o] Cable TV 100
o] Mobi | e Conmruni cati on services 120
o] Fi ber optic transm ssion equi prent 25
o] Packet Switching systens 30

O her end users of tel ecomuni cation equi prent include Abu Dhab
National G| Conmpany (ADNOC), Dubai Petrol eum Conpany, M nistry of
Interior and the U A E Arned Forces/ GHQ

Part 3. Data Tabl e:

1997 1998 1999
Total market size 177 204 235
Total |ocal production 0 0 0
Total exports* 23 26 30
Total inports 200 230 265
Total inports fromU. S. 28 32 37

The above statistics are unofficial estimates.

Exchange rates used US$ 3.673
Al figures are estimates in mllions of U S. dollars.

*NOTE: Re-exports indicated where total inports exceed narket
si ze.

Government |aws call for pre-registration and pre-qualification.
Strong conpetition cones fromlocal, European and Japanese firnmns.

Part 1. Title Line: Best Prospects - UAE
Rank of Sector: 5
Name of Sector: Air conditioning & Refrigeration
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| TA I ndustry Code: ACR

Narrative:

The United Arab Emirates (U A E.) conbines three distinctive
characteristics which makes it a key market for air conditioning
equi pnent: high per capita incone; extrenely hot and humd
climatic conditions; and relatively low electricity cost. In
addition, the boomin the construction industry, caused by rapid
econom ¢ and popul ation growh, has created a strong and grow ng
mar ket demand.

The nature of the UAE climate nmade air conditioning a necessity,
rather than luxury. The trend in the 1990s has been towards nore
conpl ex centrally packaged, air-cooled water chillers. The growth
in size sophistication of the U A E. market has resulted in the
establ i shnment of a major |ocal manufacturer of central air-

condi tioni ng equi pnent.

Use of CFC (Chl oroflurocarbons) in not prohibited but there

is a tendency to replace it by nonhazardous chem cals that wll

not affect the ozone layer in the atnosphere. Although the U A E
has been granted a 10-year exenption fromconplying with the
Montreal Protocol, which requires signatory countries to inplenent
a conpl ete phase-out of ozone depl eti ng substances, the U A E has
pl ans to achi eve that goal by year 2001. Awareness anong air
conditioning consulting firnms is growwng. CFCfree central air
conditioning systens are now specified by |local consultants in
maj or air conditioning contracts in the U A E

The U. A E. market is very receptive to U S. central air

condi tioni ng equi pnent, because of their reputation for high
quality, safety, brand recognition, and | ow mai ntenance
requirements.

The nost prom sing subsectors within this sector, with the
estimated 1999 total narket size of each in mllions of U S.
dol | ars:

o Central Ar conditioning 96
o Mni Split Ar conditioning 28
o Wndow Air conditioning 50
o Cold Storage Equi pnent 60
1997 1998 1999
A Total Market Size 234 248 264
Total Local Production 26 28 30
C. Total Exports* 62 65 68
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D. Total Inports 270 285 302
E: Inports From U. S A 81 91 99
Exchange Rate: USD 1 = Dhs. 3.673

The above statistics are unofficial estimates in mllions of U.S.
dol | ars.

*NOTE: Re-exports indicated where total inports exceed narket
si ze.
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Part 1. Title Line: Best Prospects - UAE
Rank of Sector: 6

Name of Sector: Conputers/Peripherals

| TA I ndustry Code: CPT

Part 2. Narrative:

Conputer utilization is on the rise with current conputer users
novi ng toward upgraded and hi gher capacity conputers. Government
of fi ces and busi nesses are shifting frommainfranes to nore
flexible, faster and cheaper mcro conputers or personal conputers
i n networki ng environnents.

Conput er conpani es/ deal ers conti nuously offer special pronotional
bargains to gain or keep their market share. Wth the drop in
prices for reputable brand nanes, conmputers of U S. origin have
beconme nore affordable, thereby making it nore attractive to
persons who wi sh to buy quality products. The recorded narket
share of 21.8 percent in 1997 for U S. inports into the UA E
does not reflect the true picture as U S. conputer branded
products are also inported fromfactories |located in third world
countries. U S. conputer manufacturers are | ooked upon as market

| eaders and will maintain their edge to the extent that they
continue to be able to introduce state-of-the-art technol ogy and
products at conpetitive prices. Local industry sources are of the
opinion that since the arrival of the Internet into the U AE the
home- P. C. market has increased and is expected to increase even
further. Conputer assenbly plants operating in the Free Zone
manuf acture Acer and Supra brands. Products brought into the
UAE fromthe Jebel Ali Free Zone are considered as inports.

Maj or conpetitors are Japan, U K, Netherlands, Taiwan and

Si ngapore. There are no inport restrictions for the conputer

i ndustry. CQustons duty is 4 percent. U S. conpanies would need to
obtai n approval fromthe U S. Bureau of Export Controls before
exporting certain high-end sophisticated conputer equi pnment to the
U A E

The nost prom sing subsectors within this sector, with the
estimated 1999 total narket size of each in mllions of US
dol | ars:

o Personal Conputers 58.7
o Conputer Monitors 45. 7
o Printers, conputer 45. 7
o LAN equi prent 26.1
o Mbdens 26. 1
o Mul tinedia upgrades 26.1
o OCS/ Scanners 26. 1
o CD-ROM Dri ves 22.8
O Network Adapters 16. 3
o File Servers 13.0
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Part 3. Data table:

1997 1998 1999
A Total Market Size 269. 6 296. 5 326. 2
B. Total Local Production 0.0 0.0 0.0
C. Total Exports* 145.1 159.7 175.6
D. Total Inports 414.7 456. 2 501. 8
E. | nports fromthe U S. 90.0 99.0 108.9

Exchange Rate: USD 1 = Dhs. 3.673

The above statistics are unofficial estimates in mllions of U.S.
dol | ars.

*NOTE:  Reexports indicated where total inports exceed narket

si ze.
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Part 1. Title Line: Best Prospects - UAE

Rank of Sector: 7

Nanme of Sector: Aut onotive Parts and Servi ce Equi pnent
Three-letter I TA Industry sector code: APS

Part 2. Narrative:

Wth per capita incone anong the highest in the world, the
autonoti ve sector has traditionally fared well in this small but
lucrative market. Mst well known brand names are already
represented in this highly conpetitive market. Local conpanies
are increasingly interested in joint ventures/licensing agreenents
to manufacture in the U AE itens such as spark plugs, shock
absorbers, air/oil/fuel filters etc. for the regional narket.
There is mnimal manufacturing of auto spare parts in the U A E
Local industry sources estimated that the U S. retained its market
share of approximately 18 percent in 1998. There are no
regul at ory/ demand i ssues inpacting the market. Custons duty is 4
percent.

The nost prom sing subsectors within this sector, with the
estimated 1999 total narket size of each in mllions of US
dol | ars:

o0 Autonotive Engine Parts 100.5
o0 Autonotive Repair Mintenance Equi prent 30.1
0 Autonotive Accessories 20.1
o Motor Vehicles H V/ A C Equi prent 15.1
o Autonotive Electronic Parts 10.0

Part 3. Data Tabl e:

1997 1998 1999
A Total WMarket Size 202.6 208. 7 215. 3
B. Total Local Production 0.0 0.0 2.7
C. Total Exports* 179.7 185.1 193.0
D. Total Inports 382. 3 393. 8 405. 6
E. | nports fromthe U S. 38.0 39.4 40. 6

Exchange Rate: USD 1 = Dhs. 3.673
The above statistics are unofficial estinmates in mllions of US$

*NOTE: Reexports indicated where total inports exceed
mar ket si ze.

Part 1. Title Line: Best Prospects- U A E.
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Rank of sector: 8
Nanme of sector: El ectric Power Systens
Three-letter I TA Industry sector code: ELP

Part 2. Narrative:

U A E’'s current power production is estimted at 6000 Mega Watt
with a projected annual demand growth of 10 percent. Gas is
heavily used for electrical generation in the UAE due toits
availability and low price. Gas turbines and gas operated steam
turbines are widely used in power generation plants. Last year
Abu Dhabi government | aunched the power privatization schene as a
nodel to be followed by other emrates. Privatization of the
power sector is believed to be economcally feasible. 1t wll
reduce governnent’s capital expenditures incurred for the
expansi on and mai nt enance of power projects, as well as reduce
federal subsidies. In Abu Dhabi the cost of generating one
kilowatt hour is 7 cents while the selling price is 4 cents to
non-U A E. nationals and comercial offices, and two cents to

U A E nationals. The annual figure for Governnent subsidies for
this sector is estimated at USD 271.7 mllion. The Abu Dhab
Water and El ectricity Authority (ADWEA), established earlier this
year, is in charge of handling all |Independent Power Projects
(IPP) in Abu Dhabi. The Taweel ah A2 (I PP) expansion project, the
first inline on a B.OQO basis, was awarded | ast year to C\VB
Energy (USA). The project will increase the current power plant’s
capacity by 480 MN

In 1998, U. S. narket share for power generation equipnent in the
U AE was reported at 30 percent. Lots of attractive
opportunities are available for U S. power equipnent manufacturers
and power plant nmanagenent conpanies to participate in forthcom ng
B.O QO projects. A nmgjor power project for the construction of a
power plant in Al Dhabia in Abu Dhabi is being considered. The
final |location and production capacity are yet to be determ ned.

The U A E. is involved in a GCC plan to construct a unified power
grid. The first phase of the project connects Saudi Arabia,
Kuwai t, Bahrain, and Qatar, while the second phase incorporates
Oman and the U AE in the overall grid. Execution of this plan
i s dependent on the construction of a unified power grid in each
country. The U A E has started the construction of its four-
phase unified grid connecting all emrates. Actually, the first
phase of the project has been conpleted, thus interconnecting al
power stations in the western coast with the central region
stations.

There are no constraints on the inport of power generation

equi pment in the UAE . A4 percent tax applies to power
generation equi pnment inported for sale in the country.
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Maj or power subsectors Estimated Market Size in 1999
n I

(in MIIlion USD
0 Gas and Steam Turbines and parts 600
0 Power Transm ssion/Di stribution Equi prent 100
0 Swi tchgear notors/engi nes 55
Part 3. Data Table:

1997 1998 1999
Total market size 522 650 715
Total |ocal production 0 0 0
Total exports* 66 75 83
Total inports 588 725 798
Total inports fromU. S. 165 203 223

The above statistics are unofficial estimates.
Exchange rate used is One USD equal s 3.673 dirhans.

*Not e: Re-exports indicated where total inports exceed market
size. Al figures are estimates in mllions of USD.
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Part 1. Title Line: Best Prospects - UAE
Rank of sector: 9

Nane of sector: Wat er Resources Equi prent
Three-letter ITA industry sector code: WRE

Part 2: Narrative:

The privatization of the water sector goes hand in hand with
that of the power sector especially that power and water
generation in the U A E are co-linked at the sane plant. The
U A E has spent $2 billion for the devel opnent of power and
wat er desal i nation sector over the past two years. Wth
privatization plans ahead, the U A E. governnent is expected to
reduce its budget allocations for the power and water
desal i nation projects, thus giving a bigger role for the private
sector. Total demand for water in the U AE is estimted at
400 MaPD. The Mnistry of Water and El ectricity estimtes an
annual growth of 12 percent in demand for water till year 2001.
Current water desalination capacity in Abu Dhabi alone is
reported at 196 MEPD. The Taweel ah A2 power and water
desal i nation project was awarded | ast year to CV5 Energy in
joint venture with Sienens (CGermany) and a Korean conpany in Abu
Dhabi under the new y adopted privatization schenme. The project
wi Il increase the current Taweel ah A2 water desalination
capacity by 50 M&D. The final phase Taweel ah C Power/\Wat er
Desalination plant will add 40 MaPD of desalinated water by
year. Al nost 20% of all water consumed is used for agricultura
pur poses especially that the U A E is focusing nore on
devel oping its agricultural sector. By year 2015, water
consunption forecast exceeds 600 mllion GPD of which Abu
Dhabi's share could reach 250 mllion GPD. Cverall, capacity to
produce water will double in the U A E during the next 5 years,
I ncl udi ng new opportunities for |Independent International Power
Producers to invest in B-O O (buil d-own-operate) projects worth
billions of dollars. The application of Reverse Gsnosis
t echnol ogy have encountered several problens in the U A E due
to the high tenperature and salination rates in sumer, which
causes the closure of the nenbranes, thus suspends desalination
operation. Milti-Stage Flash and Multi-El ectric desalination
technol ogi es are becomng widely used inthe UAE . US
conpani es with RO technol ogy should exert an effort to update
UAE officials at the Mnistry of Water and Electricity on
t echnol ogi cal devel opnments nmade to overcone those probl ens.
Wast ewat er treatnment systens are in great demand now but because
of religious considerations, waste water cannot be used either
for human consunption or agricultural crop production. It’s
principal use is in municipal decorative and ornanental
agriculture and gol f courses.

U.S. conpani es face tough conpetition fromFrench, Italian,
British, German and Japanese conpani es.

In 1998 the U S. narket share was 28 percent.
There are no regul atory/ demand issues affecting the market.

The nost prom sing subsectors within this sector, with the
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estimated 1999 tot al

o Desalination equi pnent
o Irrigation Equi pment
o Water supply/Di st. Systens

Part 3.

Dat a t abl e:

Total narket size

Total | oca

Total exports*

Total inports

producti on

Total inports fromU. S

The above statistics are unofficial
Exchange rates used US$ 3.673

*NOTE: Reexports indicated where total
size. Al
Dol | ars.

Part 1.

Titl e Line:

Best Prospects -

A
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67
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1998
750

67
817
210

350
100
220

1999
840

67
907
252
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Rank of Sector: 10
Nanme of Sector: Construction Equi prment
| TA I ndustry Code: CON

Part 2. Narrative:

The construction sector of the U AE is one of the nost active
sectors of the econony. The current boomin construction and
renovation activity, fueled by rapid econom ¢ and popul ation
gromh, will create a strong grow ng nmarket denmand for
construction equipnent. The U AE wll spend well over USD
four billion for civil work projects over the next five years.
Proj ects include construction of new high-rise
conmerci al /residential buildings, houses, hotels, beach resorts,
hospi tal s, schools, roads, public parks, shopping nalls, and two
maj or airport expansions.

Al'l construction equi prent demand is nmet through inports. U S.
mar ket share is expected to increase during the next three
years. U S. manufacturers and exporters enjoy an excell ent
reputation for product quality and durability. There are no
significant trade barriers to the inportation and sal e of
construction equipnent in the UAE. CQustomduties are four
percent .

The nost prom sing subsectors within this sector, with the
estimated 1999 total narket size of each in mllions of U S
dol | ars:

O Heavy Construction Machinery 151
O Road Construction Mchinery 137
O Earth Moving Machi nery 122

1997 1998 1999
A Total Market Size 382 404 424
B: Total Local Production 0 0 0
C. Total Exports* 113 120 126
D. Total Inports 499 524 550
E. Inports FromU. S A 174 199 209

Exchange Rate: USD 1 = Dhs. 3.673

The above statistics are unofficial estimates in mllions of
U S. dollars.

*NOTE: Re-exports indicated where total inports exceed market
si ze.



Part 1. Title Line: Best Prospects - UAE
Rank of Sector: 11

Nanme of Sector: Building Products

| TA I ndustry Code: BLD

Part 2. Narrative:
The U A E. inport market of building products is influenced
largely by the level of construction activity in the country.

Local market demand for building products is growing rapidly as
public and private sectors are floating tenders for the
construction of diversified commercial, residential, and
institutional buildings. Mjor current civil construction
projects include: Abu Dhabi Airport Expansion, Adnoc Headquarters,
Ruwai s Housi ng Program Abu Dhabi Trade Center, The Wst Site

Mari na Devel opnent, Dubai | nvestnent Park, Dubai Airport
Expansi on, Emrates Towers, Sharjah Tower and Exhi bition Conpl ex,
two new Etisalat Towers, and several other resort hotels are
currently under construction.

Local inporters and distributors of building products indicated
that U S. manufacturers/suppliers have an excellent reputation for
suppl yi ng qual ity-engi neered products and foresee an increase in
the U.S. nmarket share. The primary reason for this expected
gromh is due to the satisfaction anong end-users with the quality
of U S. building products. There are no significant trade
barriers to the inportation and sale of building products in the
UAE. CQustomduties are four percent.

The nost prom sing subsectors within this sector, with the
estimated 1999 total narket size of each in mllions of U S.
dol | ars:

o Plunbing Products 218
o Wod & Wod Products 185
o Architectural d ass 183
o Hectrical Products 151
0 Ceramc Products 135

1997 1998 1999
A Total Market Size 1,411 1,518 1, 568
B: Total Local Production 200 210 220
C. Total Exports* 302 326 335
D. Total Inports 1,513 1,634 1, 683
E: Inports From U. S A 181 195 200

46



Exchange Rate: USD 1 = Dhs. 3.673

The above statistics are unofficial estimates in mllions of U.S.
dol | ars.

*NOTE: Re-exports indicated where total inports exceed market
si ze.
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Part 1. Title Line: Best Prospects - UAE
Rank of Sector: 12

Nanme of Sector: Furniture

| TA I ndustry Code: FUR

Part 2. Narrative

The United Arab Emirates (U A E ) furniture nmarket has w tnessed a
remarkabl e growth during the last five years. The average annua
grom h rate over the next three years is estimated to be between
12- 14 percent. A grow ng popul ati on means i ncreasing
requirements of both office and residential space, inplying a

hi gher demand for furniture. Inproving standards of |iving and

hi gh di sposabl e inconmes lead to larger |iving spaces and frequent
repl acement of furniture. |In addition, the fast growth in tourism
is boosting construction of hotels and leisure facilities. Dubai
attracted well over two mllion visitors in 1998. A | arge nunber
of hotels were built during the past two years and a few nore are
still under construction. In addition, a nunber of resort hotels
are currently under construction and several other hotels are in

t he process of expandi ng/renovating their existing facilities.

The nost prom sing subsectors within this sector, with the
estimated 1999 total narket size of each in mllions of US
dol | ars:

0 Househol d furniture 262
o Ofice furniture 55
o Medical /hospital furniture 20
Part 3. Data Tabl e:

1997 1998 1999
A Total Market Size 249 291 348
B. Total Local Production 67 71 73
C. Total Exports* 52 60 66
D. Total Inports 234 280 341
E. | nports fromthe U S. 29 35 39

Exchange Rate: USD 1 = Dhs. 3.673
The above statistics are unofficial estimates in mllions of U S.

dol | ars.
*NOTE: Reexports indicated where total inports exceed nmarket size.

Part 1. Title Line: Best Prospects - UAE
Rank of Sector: 13
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Name of Sector: Sporting Goods/Recreation Equi pnent
| TA I ndustry Code: SPT

Part 2. Narrative

The U.A.E. follows Saudi Arabia as the second most important
consumer market among GCC countries. With a high per capita
income ($17,500) and competitive worldwide salaries it presents a
very attractive market for the leisure/recreational industry. The
large resident expatriate population (80% of total population) has
a significant influence on the demand for sporting goods.

In recent years, both the public and private sector have begun to
build and operate | arge scale recreational facilities/thene parks
inthe UAE Three water/thene parks are in the planning stage.
Qoportunities for further devel opment and expansi on exi st
especially for thene park equipnent. Al the centers/parks wll
be supplied with inported equi pment. Actual value figures for
recreational equiprment is not reflected below as it usually gets
not ed under construction activities by the local statistics

of fice.

| nnovati ve new products and i ncreased pronotional activity
characterize this highly conpetitive narket.

Maj or conpetitors are Germany, China, Japan and the U K
Custons duty is 4 percent.
The nost prom sing subsectors within this sector, with the

estimated 1999 total narket size of each in mllions of US
dol | ars:

o) Video games 18.0
o Fitness Equipment 18.0
o Amusement park/Outdoor

playground equipment 9.4
o) Racquet Sports and Accessories 7.8
o) Golf Equipment 4.3
o) Playing cards 2.3
o) Soft playgrounds 1.9
o Fishing Equipment 1.5
o Hunting/Shooting Equipment 1.0

Part 3. Data Table:
1997 1998 1999
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A. Total Market Size 85.6 89.9 94.3

B. Total Local Production 0.0 0.0 0.0
C. Total Exports* 48.1 50.5 53.1
D. Total Imports 133.7 140.4 147.4
E. Imports from the U.S. 21.1 22.6 24 .2

Exchange Rate: USD 1 = Dhs. 3.673

The above statistics are unofficial estimates in millions of U.S.
dollars.

*NOTE: Reexports indicated where total imports exceed
market size.
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Part 1. Title Line: Best Prospects - UAE

Rank of Sector: 14

Name of Sector: Cosnetics/Toiletries

| TA I ndustry Code: COS

Deeba

Part 2. Narrative

| nnovati ve new product formnul ati ons and i ncreased pronotional

activity characterize this highly conpetitive narket.

Qoportunities for further devel opment and expansi on exi st

especially for hypo-allergenic and therapeutic skin care products.
Denographi c trends indicate an agi ng popul ati on which offers

potential further growh for anti-aging products. U S. narket

share for the U AE in 1997 was 27.4 percent. Conpani es offering

natural cosnetic/toiletry products conparable to the Body Shop,

U K have excellent potential in the U A E.

Maj or conpetitors are France, U K, Germany, Italy and Spain.
Custons duty is 4 percent.

Cosnetic creans which offer recuperative or restorative skin care
nmust be approved by the Mnistry of Health before market entry
into the UAE

The nost prom sing subsectors within this sector, with the

estimated 1999 total narket size of each in mllions of US
dol | ars:

o Cosnetics 89. 8
o Perfunes 74.9
o0 Skin Care Products 53.2
0 Hair care Products 45. 2
0 Cosnetics & Toiletries - Men 37.5
Part 3. Data Tabl e:

1997 1998 1999
A Total Market Size 286.0 308.1 332.7
B. Total Local Production 18. 8 19. 4 19.9
C. Total Exports* 85.0 91.7 98.0
D. Total Inports 352.2 380. 4 410. 8
E. | nports fromthe U S. 43.5 48. 7 54.6

Exchange Rate: USD 1 = Dhs. 3.673

The above statistics are unofficial estimates in mllions of U S.
dol | ars.
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*NOTE: Reexports indicated where total inports exceed
mar ket si ze.
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BEST AGRI CULTURAL PROSPECTS:

Name of Sector: Horticultural and Tropical Products
PS&D Commodity Heading: Apples, Fresh

Comments: Because of their high quality, demand for U.S. red
apples is very strong, particularly for the HRI sector. 1In fact,
the UAE is one of the top 10 markets in the world for U.S. apples.

Iran is currently the principal apple supplier to the UAE,
providing mostly golden varieties. Chile and France are other
major suppliers.

Data Table 1997 1998 1999

(1,000 MT)
A. Total Market Size 50 51 53
B. Total Local Production 0 0 0
C. Total Exports 48 50 35
D. Total Imports 98 101 88
E. Total Imports from U.S. 24 25 20

Name of Sector: Oilseeds and Products
PS&D Commodity Heading: Corn Oil

Comments: The U.S. is currently the principal corn oil supplier to
the UAE. Most o0il is shipped in bulk for further processing and
packaging in local plants. There is also growing demand for
sunflower seed and soybean oil.

Data Table 1997 1998 1999

(1,000 MT)
A. Total Market Size 20 22 22
B. Total Local Production 0 0 0
C. Total Exports 5 8 7
D. Total Imports 25 30 29
E. Total Imports from U.S. 17 23 20

CHAPTER VI. TRADE REGULATI ONS AND STANDARDS
Trade Barriers, Including Tariffs, Non-Tariff Barriers, and | nport
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Taxes

The UAE nmintains a free exchange and |iberal trade system The
@il f Cooperation Council (GCC), grouping the UAE, Saudi Arabi a,
Kuwai t, Bahrain, Qatar, and Qran has been di scussing a comon
external tariff for some years. In a step toward establishing a
comon external tariff, the UAE in 1994 took the decision to raise
its inport duties fromone to four percent. This has been
reversed to 0% on food except pork (4% . However, over 75 percent
of inports still enter duty free. GCC talks on establishing a
current external tariff continue.

Each emrate operates its own custons authority, but tariffs and
general policies are coordi nated through a national conmttee.
Only firme with the appropriate trade |icense can engage in

i nportation. Docunentation requirenents follow internationa
standards and del ays in custom cl earance have been i nfrequent.
The conpetition for business between the port facilities of the
different emrates has kept user rates to a mninumand put a
prem um on services. There are no duties on exports. For
religious and security reasons, there are various restrictions on
i nport of al cohol, tobacco, firearns, and pork products.

The UAE naintains non-tariff barriers to trade and investnent, in
the formof restrictive agency/ sponsorship/distributorship
requirenments, |ack of adequate intellectual property rights
protection, and restrictive shelf-life requirenents for food
stuffs.

In order to do business in the UAE outside of one of the free
zones (see below), a foreign business nust have a UAE nati onal
sponsor, agent, or distributor. Once chosen, sponsors, agents, or
di stributors have exclusive rights for non food products only.
Agency | aw does not pertain to food products. They cannot be
easily replaced without their agreenent. GGovernnent tendering is
not conducted according to generally accepted international
standards. Retendering is the norm often as nmany as three or
four tinmes. To bid on federal projects, a supplier or contractor
nmust either be a UAE national or a conpany in which at |east 51
percent of the share capital is owned by UAE nationals. Federal
tenders are required to be acconpanied by a bid bond in the form
of an unconditional bank guarantee for five percent of the value
of the bid.

The U. A E has no requirenent that a portion of any government
tender be subcontracted to local firms. There is a ten percent
price preference on procurenent and tenders. The UAE requires a
conpany to be registered in order to be invited to receive
government tender documents. To be registered, a conpany nust
have 51 percent UAE ownership. However, these rules do not apply
on major project awards or defense contracts, where there is no

| ocal conpany able to provide the goods or services required.
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The UAE is on the USTR s Special 301 Watch List because of
deficiencies in the protection of Intellectual Property R ghts
(IPR). In April 1999, the USTR recogni zed that the U A E. had
made significant strides in reducing copyright piracy and Iimted
progress on trademark protection. However the report cited

i nadequat e progress towards the enactnment of a new patent |aw
The UAE joined the Wrld Trade Organi zation (WO in 1996. The
three UAE I PR | aws do not conformw th GATT TRI PS standards and
will need to conformw th WO standards. The UAE has recently
joined the Paris Convention for the Protection of Industria
Property, the first treaty for the protection of PR to which the
UAE has acceded. It is also a nmenber of the Wrld Intell ectual
Property Organization (WPO. Wile the U A E has nade great
strides in conbating conputer software piracy, the Iack of product
patent protection for pharmaceuticals remains a significant

pr obl em

Agricultural Trade Barriers

There are few trade barriers facing inported food products. Shelf
life requirenments and the need for production and expiry dates,
per haps pose the greatest problens for U S. suppliers. There are
no inport duties levied on food products.

Cust ons Val uati on:

Maximum duty in the U.A.E. is 4 percent for most goods, with 4% on
pork, duties of 50 percent levied on alcohol and 80 percent on
tobacco products. Many essential items, including foodstuffs and
pharmaceuticals, are allowed duty free status. The duty on
tobacco will increase to 100% in 2000.

| nport Licenses:

Al'l food inports including beef and poultry products require a
health certificate fromthe country of origin and a hal al
slaughter certificate issued by an approved Islamc center in the
country of origin.

Export Control s:

Al'l goods exported or reexported fromthe U A E. nust have proper
docunentation issued by the Mnistry of Econony and Conmerce and
t he various Chanbers of Commerce in the respective individua
emrates. U S firns seeking to export or reexport goods fromthe
U A E. should consult the appropriate |legal authorities for

speci fic guidelines.

| nport/ Export Docunent ati on:

Standard trade docunentation, including certificates of origin,
bills of |ading, conmercial invoice and various governnent/enbassy
attestations nust be presented for all inports and exports. A
Quide to Doing Business in the U A E which details docunentation
requirenents is available fromall U S Departnent of Conmerce
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District Ofices, the Departnent in Washi ngton, and the U S
Commercial Ofices in Abu Dhabi and Dubai. In addition the ATO
publ i shes a Food Exporters Quide for doing business in the GCC5

Tenporary Entry:

Goods may be inported duty free and stored in any of several free
zones in the U A E . Goods which enter the UAE fromthese free
zones nust pay the (mninmal) duty noted previously. There is no
provision for duty free entry of parts or conponents which are

i ntended for manufacture of products which are subsequently
exported. In practice, as duties are already so |low, this has not
been a maj or inpedinent to manufacturing industries in the U A E

Label i ng:

Food labels must contain product and brand names, production and
expiry dates, country of origin, name of the manufacturer, net
weight in metric units, and a list of ingredients and additives in
descending order of proportion. All fats and oils used as
ingredients must be specifically identified on the label. Arabic
labeling is now also required but not enforced.

Prohi bited I nports
Irradi ated food products are prohibited. Inports of al cohol and
pork products are strictly regul at ed.

St andar ds

The UAE' s Standards and Measurenents Departnment of the Mnistry of
Fi nance and Industry is responsible for formul ati ng and enforcing
UAE/ GCC st andards. However, both the national and emrate
governnments, as well as professional associations, are revi ew ng
standards requirenments. This is particularly true for the
construction industry. Currently, governnment agencies and private
firms stipulate the standards required on a project-by-project
basis. This allows for a wi de range of acceptabl e product

per formance, nakes health and safety nonitoring difficult, and
permts the use of low quality products and nani pul ati on of tender
speci fications. A U A E conpany first qualified for |SO 9000
certification in 1993. Since then, nore have received the
designation, and the EU is funding a standards center in the
UAE to inplement |1SO 9000 certification

Menbership in Free Trade Arrangenents

The UAE is a nmenber of the @ulf Cooperation Council (GCC. In
1981, the GCC issued the Unified Econom c Agreenent, a plan for
conpl ete econom c integration anong the six nmenber states (Saud
Arabia, Kuwait, the UAE, Bahrain, Qatar, and Qran). In practice,
t he provisions of this agreenent have not been inpl enent ed.

Under the agreenent, all agricultural, animal, industrial, and
natural resource products from nenber states are exenpt from
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duti es and ot her charges when traded anong nenber states. To
qualify as a GCC national product, the value added in a GCC nmenber
state nmust not be | ess than 40 percent of the final value, and
produced in a factory with at | east 51 percent |ocal ownership,
unl ess 100 percent is owned by GCC nationals, and |icensed by the
respective Mnistry of Finance and Industry. Al intra-GCC

shi pnents claimng this exenption nust be acconpani ed by a duly
aut henticated certificate of origin.

The GCC has been conducting tal ks with the European Conmunity on

t he subject of establishing a free trade agreenent between the
respective blocks for a nunber of years, but so far with little
progress. The GCC al so conducts econom c di al ogues wi th Japan and
the U S

CHAPTER VI I. | NVESTMENT CLI MATE
Openness to Foreign | nvest nent

The | aws and regul ati ons governing foreign investnment in the UAE
are evolving but are expected to remain conducive to foreign

i nvestnment. The regulatory and | egal framework favors |ocal over
foreign investors. There is no national treatnment for investors
in the UAE. Foreign ownership of land and stocks is extrenely
restricted. Therefore, it is recommended that potential investors
consult a local attorney to obtain the nost current investnent
information at an early stage of planning.

Regul ati on of the establishnent and conduct of business in the UAE
is shared at the federal and emrate levels. In general, foreign
conpani es whi ch undertake business activities in the UAE or nake
their products available in the UAE have either entered into a
joint venture with UAE nationals for the establishment of Iimted
liability conpanies, appointed conmercial agents, or set up branch
of fi ces. Except for conpanies |located in the free zones, at | east
51 percent of a business establishnent nust be owned by a UAE
national. A business engaged in inporting and distributing a
product nust be either a 100 percent UAE owned

agency/di stributorship or a 51 percent (UAE) - 49 percent

(foreign) limted liability conpany (LLC). Subsidies for
manufacturing firnms are only available to those with at |least a 51
percent | ocal ownership.

In 1995, the governnment offered 40 percent of the equity of the
Em rates General Petrol eum Conpany for sale to the private sector
No new upstreaminvestnent in the oil and gas sector is being
accepted by Abu Dhabi authorities, although this is the sector in
which there is the nost interest on the part of potential foreign
investors. N nety percent of residential and commerci al
construction in Abu Dhabi is funded by the emrate governnent.
Severe restrictions on | and ownership and transfer of |and exi st
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i n Abu Dhabi and Dubai .

U A E federal governnment steps toward privatization have been
tentative. Abu Dhabi Emrate, however, has recently announced
an anbitious initiative to begin privatization in the emrate’s
power and water sector. In April 1997 the Abu Dhabi governnent
gave the go ahead for Power and Desalination projects to be
carried out as independent power projects (IPP), which would
significantly wi den investnent opportunities for donestic and
foreign investors.

In the fall of 1998 the contract for the UAE's first IPP, with an
estimated val ue of USD 750 mllion, was awarded to an Anerican
firm In March 1998 the Abu Dhabi Water and El ectricity Authority
(ADVEEA), a new entity tasked with operating and managi ng t he power
and water sectors in Abu Dhabi, was established. The forner

power /wat er nonopoly, the Water and El ectricity Departnent has
been aboli shed. The Abu Dhabi governnment has divided the industry
into three sectors: Ceneration (includes power and desali nated

wat er production); Transm ssion; and Distribution. GCeneration and
Transm ssion will be privatized, while Transm ssion will remain
under the control of Abu Dhabi authorities. The estinmated
conmer ci al val ue of planned power and water sector devel opnent
projects in Abu Dhabi is $8.4 billion.

The U A E. federal governnent’s draft bill to establish a

regul ated and official stock market is nearing conpletion and

i npl enentation. The law is expected to receive final UAEG
approval by the end of 1999. Currently, shares in the U A E are
traded informally. Two exchanges — one each in Abu Dhabi and
Dubai, and linked electronically are planned. The Dubai exchange
is likely to come on |line before the stock nmarket |aw and

regul atory body becone operational, and will need to be fol ded
into the new regulatory structure. One of the primary issues of
contention surrounding creation of a U A E exchange has been

di sagreenment over foreign participation. A few nutual funds now
permt limted foreign ownership of shares, providing the first
opportunity for foreigners to invest in the UAE equities

mar ket .

The Abu Dhabi authorities in the late 1980's instituted an offset
program Under it, defense sales contractors are required to

i nvest an anmount which will generate a profit equal to an agreed
upon portion of their contract in the UAE. The anount is subject
to negotiation with the UAE of fset conmttee, which nust approve
each investnment project. The projects generally nust show the
required profit after seven years. The contractor may not own
nore than 49 percent of the project. The remaining 51 percent
nmust be held by UAE nationals. As of June 1999 there are 25

of fset ventures, offset projects cover full spectrum of economc
activity, including, inter alai, advertising, fish farmng, air
condi tioning, |anguage centers, shipbuilding, aircraft
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mai nt enance, | easing, nedical services, and even pol o grounds.
The two |argest offset ventures are a $135 mllion air

condi tioning conpany (Tabreed), a giant offsets projects, and the
$135 mllion QGasis International |easing conpany, a British

Aer ospace offsets venture which recently announced plans to
purchase six Airbus Aircraft and re-lease themto Gulf Air. A
backl og of offset obligations has accunul ated, as the UAE Arned
Forces continues to nmake purchases.

Princi pal problens associated with the offsets programare a
dearth of investment opportunities, difficulty in finding UAE
national partners for the majority 51 percent, and difficulty in
obt ai ni ng cooperation fromemrate and federal bureaucracies for
required permts, licenses, and ot her docunentation needed to
establish any new project. Recent published reports have
suggested that defense contractors may satisfy their offset
obligations by nmaking a | unp-sum paynent to the offsets group
These paynents |ikely provide the seed noney for investnent
projects (electrical conpanies in Pakistan, Alum numsnelters in
Africa, for exanple) which offsets group is undertaking in its own
rights.

Forei gn banks are required to pay a 20 percent incone tax,

al t hough there is roomto negotiate the actual paynent of the tax.
Donesti c banks pay no inconme tax. No other foreign conpani es pay

i ncome taxes to the UAE governnent. Neither foreign nor UAE

national s pay individual income or property taxes in the UAE

There are no significant governnent financed and/or subsi di zed
research and devel opnment programnms in the UAE

Vi sas, residence permts, and work permts are required of al
foreigners in the UAE. U S. citizens are eligible to receive ten
year, nultiple entry visas, authorizing stay up to six nonths per
entry, with the possibility of a six-nonth extension.

Free Trade Zones

There are at present ten free zones in the U A E., at varying
stages of devel opnent. Since U AE tariffs are |ow and are not

| evied against many inports, the chief attraction of the free
zones is the waiver of the requirenent for majority | ocal
ownership. In the free zones, foreigners may own up to 100
percent of the equity in an enterprise. Mst free zones al so
provi de 100% i nport and export tax exenption, 100% exenption from
commercial levies, 100% repatriation of capital and profits, multi
year | eases, easy access to sea and airports, buildings for |ease,
energy connections (often at subsidized prices), and assistance in
| abor recruitnment. 1In addition, for a nomnal fee the free zone
aut horities provide significant support services, such as
sponsorshi p, worker housing, dining facilities, recruitnment, and
security.
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The | argest and nost successful of the free zones is the Jebel Al
Free Zone (JAFZ) in Dubai. By the end of 1998 over 1300
conpani es, representing 80 countries, had set up shop in the JAFZ
Wthin the JAFZ, three types of licenses are issued. The
licenses are valid while a conpany holds a current |ease fromthe
free zone authority and are renewabl e annually as long as the

lease is in force. They are the general |icense, the special
Iicense, and the national industrial license. The special |icense
is issued to conpanies incorporated, or otherw se legally
established, within the free zone or outside the U A E In such

cases, no other license is required, and the ownership of the
conpany may be 100 percent foreign. The license is issued for any
activity permtted by the free zone authority, including

manuf acturing. A conpany with a special |icense can operate only
in the Jebel Ali Free Zone or outside the United Arab Emirates,

but busi ness can be undertaken and sales nmade in the U A E
through or to a conpany hol ding a valid Dubai Econom c Depart nment
license. However, a conpany with a special |icense can, itself,
pur chase goods or services fromwithin the U A E

A nunber of new free zones are in the planning stages or are
currently under construction. The nost inportant of these is Abu
Dhabi’ s Saadi yat |sland Free Zone, an estimated USD 3 Billion
project, which is expected to concentrate on bul k comodity
trading rather than manufacturing. Saadiyat is envisioned as a
delivery and storage center for 67 basic conmodities, including
precious netals, gens, oil, grains, and ores. The free zone is
pl anned to have, Inter Alia, extensive warehouse facilities, a
stock exchange, a futures exchange, and an offshore banking unit.

Conversion and Transfer Policies

There are no restrictions on the transfer of funds into or out of
the UAE, except that the currency of Israel may not be bought or
sold in the UAE. Al other currencies are traded freely at narket
determned rates. No license is required to change noney. The UAE
di rham has been pegged to the dollar at 3.671 dirhans per dollar
since 1980. Despite this, the authorities are under no pressure
to adjust the peg, although periodically reports surface
suggesting that Local Authorities may consider linking dirhamto a
basket of currencies, including the Euro.

Expropriati on and Conpensati on

There have not been any expropriations in the UAE invol ving
foreigners. There are no set rules governing conpensation were
expropriations to occur, and individual emrates would treat this
differently. |In practice, authorities in the UAE woul d not
expropriate unless there were a conpel ling devel opnental or public
interest need to do so, and in such cases conpensati on woul d be
gener ous.

D spute Settl enent
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There have been no significant investnent disputes over the past
few years involving U S. or other foreign investors, but there
have been several contractor disputes in the UAE. Mbst disputes
have eventual |y been satisfactorily handl ed through arbitration.
However, dispute resolution can be difficult and uncertain.
Arbitration may conmence by petition to the federal courts on the
basis of mutual consent, a witten arbitrati on agreenent,

i ndependently by nom nation of arbitrators, or through a referral
to an appointing authority w thout recourse to judicial

proceedi ngs. Enforcing judgnments has not al ways been easy, and

j udi cial proceedings can often go on several years. The UAE is a
nmenber of the International Center for the Settl enment of

| nvest nent Di sput es.

In 1993 the Abu Dhabi Chanber of Commerce and Industry forned the
Abu Dhabi Commercial Conciliation and Arbitration Center in an
effort to accelerate comercial dispute resolution. The center is
chaired by the president of the chanber, and the president of the
chanber's custons and arbitration commttee acts as the center's
general secretary. The center has jurisdiction to conciliate or
arbitrate commercial disputes. The center's executive regul ations
govern its conciliation and arbitration procedure. Referral by
two adverse parties of a dispute to the center entails the parties
acceptance of the finality of the centers decision. The
proceedi ngs of the center may be in Arabic or in any other

| anguage selected by the parties. The efficacy of the center
depends in part on the willingness of local courts to grant rapid
enforcenent to the center's awards.

The Dubai Chanber of Conmerce and I ndustry promnul gated conmer ci al
conciliation and arbitration rules which appear to be quite
flexible, in the judgnment of western |egal experts. The rules
permt parties to agree to have conciliation or arbitration under
t he auspi ces of the chanber, but under other rules.

The UAE federal suprene court has held that a foreign arbitration
clause in a regi stered commercial agency agreenent is
unenforceable as a matter of public policy. The decision was
based on the comercial agencies |aw of 1981, which states that
the courts of the UAE shall have jurisdiction over comerci al
agency disputes. The federal suprene court did not comrent on the
wi sdom of registration of conmercial agency agreenents that
contain clauses, such as foreign arbitration clauses, that could

| ater be hel d unenforceabl e.

In 1971, the provisional constitution of the UAE (which was nade
permanent in 1997) established a federal court systemwhile

acknow edging the right of the individual emrates to maintain a
court systemof their own. The federal court system consists of
federal courts of first instance, two federal courts of appeal and
a federal suprene court. The court of first instance consists of
civil, crimnal, and shariah (Islamc religious) courts. The
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shariah and civil |egal systens exist concurrently for the nost
part. Commercial disputes involving foreign parties tend to cone
before the civil courts and major conmercial disputes are
ordinarily heard by a panel of three judges. Al cases involving
banks and financial institutions are required to be heard by civil
courts and not by shariah courts.

In 1992, President Zayed issued a new code of civil procedure.
The code contains new rules on arbitration, conciliation and

am cabl e settlenent of disputes. According to an analysis
prepared by Western-trai ned attorneys, the new arbitration rules
are simlar to those recormended by the federation of the UAE
Chanbers of Commerce and Industry. The agreenment of the parties
to a dispute to refer it to arbitration is recogni zed and nmade
enforceable. No party is now permtted to file a claimwith a
court if such party has already agreed to refer such claimto
arbitration. Reference to arbitration nmay be nade at any stage
during litigation. The new code sets out in detail rules
governing the qualification and disqualification of arbitrators
and many ot her aspects of the arbitration process. The venue of
arbitration is required to be within the UAE, and if not, the
resultant award is to be treated Iike a foreign judgnent. There
are also rules to ensure the pronpt enforcenent of awards. The
new code al so i ntroduced procedures to expedite certain business
clains. Conprehensive rules were provided in connection with the
various types of preventive and provisional renedies prior to the
litigation process and upon the issuance of judgnents, including
attachnment of property, confiscation of the defendant's passport
and prohibitions on travel, as well as the detention of the
defendant in certain instances.

Political Violence (as it may affect investnents)
None

Per f or mance Requi renents/Incentives
I ncentives are given to foreign investors in the free zones.
Qutside the free zones, no incentives are given.

Right to Private Oaership and Establ i shrent

Except as detailed el sewhere in this report, there are no
restrictions on the right of private entities to establish and own
busi ness enterprises and engage in all forns of remunerative
activity.

Protection of Property Rights
Private property is protected and respected in the UAE

The UAE remains on USTR s special 301 Watch Li st because of
deficiencies in protection of Intellectual Property R ghts (IPR
In April 1999, the USTR cited inadequate protection of conputer
sof tware and pharmaceutical patents as reasons for nmaintaining the
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UAE on the watch |ist.

In 1992 the UAE passed three laws pertaining to intellectua
property: a copyright law, a trademark |aw, and a patent |aw.
Enforcenent efforts did not begin in earnest until 1994. As a
result of governnent enforcement efforts, the UAE is largely clean
of pirated sound recordings and filns. Wile the governnent has
al so undertaken enforcenent actions agai nst | ocal conpanies
selling pirated conputer software, U S. industry renmains concerned
about reports of |arge-scale copying of business conputer software
by corporate end-users. Efforts to conbat conputer software
piracy in the UAE have been successful; according to spring 1999
industry estinmates, the rate of software piracy in the UAE
declined 92%to 54%in the 1995-98 period, one of the |argest
drops worl dw de. The U. A E. is recognized as the regional |eader
in fighting conputer software piracy.

The Mnistry of Information is currently anendi ng the copyri ght
law to bring it up to international standards. UAE patent |aw
provi des process, not product, patent protection for

phar maceuti cal products. The M nistry of Finance and Industry
has announced on several occasions that it was in the process of
anendi ng the patent law, but little tangi ble progress has so far
been nade and a | ocal pharmaceutical manufacturer continues to
produce patent protected products. In the spring of 1999,
however, the mnistry of finance redoubled its efforts to amend
the patent law, with a view toward nmaki ng the | aw tri ps-conpl ai nt
by 2000 deadline. The UAE has joined the Paris Convention for the
Protection of Industrial Property, the first treaty for the
protection of PR to which the UAE has acceded. It is also a
menber of the World Intellectual Property O ganization (WPO).

Corruption

As in many other countries, corruption is a concern for US. firns
seeking to do business in the U AE Anmrerican firnms are bound by
the Foreign Corrupt Practices Act, a copy of which nmay be obtai ned
fromthe Commercial Section of the U S. Enbassy.

Regul atory System

The federal commercial code, the last building block in the
edifice of federal commercial legislation in the UAE, was
promul gat ed on Septenber 20, 1993. The commercial code devotes an
entire chapter to bankruptcy, which is the first conprehensive

| egislation in the UAE on the subject of bankruptcy. Prior to
enact ment of the commercial code, creditors of bankrupt persons
were often faced with a race to the courthouse with other
creditors in order to obtain satisfaction of their clains. 1In the
judgment of Western | egal experts, however, the conmercial code
chapter on bankruptcy governs the procedures and effects of
bankruptcy in the UAE and shoul d provide a nechanismfor the
orderly evaluation and distribution of assets of a bankrupt

entity.
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The concept of a nortgage does not exist. Wth few exceptions,
title to all land in Abu Dhabi, the largest emrate, resides in
the ruler. Mbost construction, comercial and residential, is
financed by a specialized agency of the government of Abu Dhabi .
Commer ci al banks finance the remainder. Their collateral
traditionally has been access to the rent streamof the buil ding
or the personal guarantee of the developer. In the past,

devel opers unable to pay of f bank | oans sinply wal ked away from
the problem The new commercial code's bankruptcy provisions seek
to give lenders access to the assets of persons issuing personal
guarantees. However, these provisions have not been tested in
court.

The fundanental instrument by which all of the emrates regul ate
busi ness activity is the requirenent that any place of business
nmust be properly licensed by the nunicipal authorities of an
emrate. A license is not required unless a place of business is
set up in the UAE. Therefore, foreign businesses exporting to the
UAE but without a regular or continuing business presence in the
UAE do not need a license. Licenses avail able include trade
Iicenses, industrial |icenses, service |icenses, professional

i censes, and construction |icenses.

Several federal regulations govern business activities in the UAE
outside free trade zones. Activities within the free zones are
governed by special byl aws.

1. The federal conpanies |aw. the conpanies |aw applies to al
conmer ci al conpani es established in the UAE and to branch offices
of foreign conpanies operating in the UAE. The foll ow ng
provisions are of particular inportance:

A. Conpani es established in the UAE are required to have a
m ni mum of 51 percent UAE national ownership. However, profits
may be apportioned differently.

B. Branch offices of foreign conpanies are required to have a
nati onal agent unless the foreign conpany has established its
of fice pursuant to an agreenent with the federal or an emrate
gover nnent .

C. Al general partnership interest nust be owned by UAE
nati onal s.

D. Foreign shareholders nmay hold up to a 49 percent interest in
l[imted liability conpanies.

There are seven types of |ocal conpanies that nmay be organi zed
under the conpanies | aw

1. Ceneral partnership
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Limted partnership

Share partnership

Joi nt venture conpany
Limted liability conpany
Publ i cly hel d conpany
Private sharehol di ng conpany.

NoORWON

Anong the fornms of business activities under the conpanies | aw,
the limted liability conmpany is now considered to be the nost
suitable formof joint ventures between | ocal and foreign
entities.

2. The commercial agencies |aw the commrercial agencies |aw
requires that foreign principals distribute their products in the
UAE only through exclusive commercial agents that are either UAE
nati onal s or conpanies wholly owned by UAE nationals. The foreign
princi pal can appoint one agent for the entire UAE or for a
particular emrate or group of emrates. The |aw provides that an
agent may be term nated only by nutual agreenment of the foreign
principal and the |ocal agent, notw thstanding the expiration of
the term of the agency agreenent.

3. The federal industries law. the industry |aw stipulates that
i ndustrial projects nmust have 51 percent UAE national ownership.
The | aw al so requires projects either to be managed by a UAE

nati onal or have a board of directors with a majority of UAE
nationals. Exenptions fromthe |aw are provided for projects
relating to extraction and refining of oil, natural gas, and ot her
raw materials. Additionally, projects with a small capital

i nvest ment or special projects governed by special |aws or
agreenents are exenpt fromthe industry |aw.

4. CGovernment tenders |aw under the tenders |aw, a supplier,
contractor, or tenderer with respect to federal projects nust
either be a UAE national or a conpany in which at |east 51 percent
of the share capital is owed by UAE nationals. Therefore,
foreign conpanies wishing to bid for a federal project nust enter
into a joint venture or agency arrangenent with a UAE national or
conpany. Federal tenders are required to be acconpani ed by a bid
bond in the formof an unconditional bank guarantee for five
percent of the value of the bid.

Bi l ateral |nvestnment Agreenents

The U. A E. has bilateral investnent agreenments with a nunber of
countries, including the UK There is no bilateral investnent
treaty with the U S. Wile the UAE has expressed genera
interest in the past in discussing a bilateral investnment treaty
with the United States, U S. requirenents of National treatnent
for foreign investors have proven problematic, particularly with
regard to foreign ownership restrictions.
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OPI C and O her Investnent |nsurance Prograns

The U.S. and the UAE signed an agreenent on investnent guarantees
(an OPI C agreenent) in Septenber 1991. 1In 1995 OPIC renoved the
UAE fromthe list of countries in which it provides coverage for
U. S. conpanies wishing to invest overseas. OPIC s decision to go
“of f-cover” was based on statutory requirenments which bind it to
provi de coverage only in countries which are found to taking steps
to adopt or inplenent internationally-recognized worker rights.

Labor
1997 data estinmates UAE population at 2.6 mllion, of which an
estimated 80 percent are foreigners. Statistics from 1995
indicate that the |abor force conprises 54.2 percent of the UAE
popul ation. It is estimated that roughly 90 percent of workers in
the UAE are non-UAE nationals. Wnen conprise 12 percent of the
UAE | abor force, up from9.6 percent in 1985. The nati onal
unenpl oynent rate is 2.6 percent. Emratization of the U A E.
wor kf orce remains a national objective. In My 1998 the U A E
cabi net approved plans to force banks to increase their U A E
Nati onal workforce to at |east 40%of total staff within 10 years.
This lawwill go into effect in January 1999; banks w |l be
required to raise U AE staffing by 4% for 10 consecutive years.
In June 1998 the Mnistry of Education announced that teachers of
grades 1-5 in the public school system nmuch henceforth be U A E
nati onal wonen

The Right to O ganize and Bargain Col |l ectively

The UAE' s | abor force is about 90 percent expatriate; in such
circunstances, the UAEGis not inclined to permt workers the
right to organi ze and bargain collectively. W rkers in the
industrial and service sectors are normally enpl oyed under
contracts that are subject to review by the Mnistry of Labor and
Social Affairs. The purpose of the reviewis to ensure that pay
will satisfy the enpl oyee's basic needs and secure a neans of
living. For the resolution of work-rel ated di sputes, workers nust
rely on conciliation commttees organi zed by the Mnistry of Labor
and Social Affairs or on special |abor courts. Labor |aws do not
cover governnent enpl oyees, domestic servants and agricultura
workers. The latter two groups face great difficulty in obtaining
any assistance in resolving disputes with enployers. Wile any
wor ker may seek redress through the courts, this process puts a
heavy financial burden on those in |ower income brackets. In
Dubai’s Jebel Ali Free Zone, the sanme |abor |aws apply as in the
rest of the country.

Prohi bition of Forced or Conpul sory Labor

Forced or compul sory labor is illegal and not practiced. However,
sone unscrupul ous enpl oynent agents bring foreign workers to the
UAE under conditions approachi ng i ndenture.

M ni mum Age for Enpl oynent of Children
Labor regul ations prohi bit enpl oynent of persons under age 15 and
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have speci al provisions for enploying those aged 15 to 18. Laws
prohi biting the enpl oynent of children are enforced by the
departnment of |abor. Labor regulations allow contracts only for
adult foreign workers. Despite tough federal |aws prohibiting
child labor, there remain concerns about the inportation of
children some as young as two years of age to serve as cane

j ockeys.

Accept abl e Conditions of Wrk

There is no | egislated or adm nistrative m ni numwage. Supply and
denmand det erm ne conpensati on. However, according to the Mnistry
of Labor and Social Affairs, there is an unofficial, unwitten

m ni mum wage rate which would afford a worker and famly a mnina
standard of living. The Mnistry of Labor and Social Affairs
reviews | abor contracts and does not approve any contract that
stipulates a clearly unacceptable wage. This requirenent is often
evaded.

The standard wor kday and workweek are set at eight hours per day,
si x days per week, but these standards are not strictly enforced.
Certain types of workers, notably donmestic servants, may be
obliged to work | onger than the nmandated standard hours. The |aw
al so provides for a mninumof 24 days per year of annual |eave
plus 10 national and religious holidays. |In addition, nanual
workers are not required to do outdoor work when the tenperature
exceeds 45 degrees Celsius (112 f.).

Most foreign workers receive either enployer-provided housing or a
housi ng al | onance, nedi cal care, and honeward passage fromtheir
enpl oyers. The vast mgjority of such workers, however, do not
earn the mninumsalary of 5000 dirhans (approxi mately 1370 U. S.
dollars) per nonth currently required for themto sponsor their
famlies for a UAE residence visa. Enployers have the option to
petition for a ban fromthe work force of one year for any foreign
enpl oyee who | eaves his job without fulfilling the terns of his
contract.

The governnment sets health and safety standards, which are
enforced by the Mnistry of Health, the Mnistry of Labor and
Social Affairs, nunicipalities, and civil defense units. Every
large industrial concern is required to enploy an occupati onal
safety officer certified by the Mnistry of Labor. |If an accident
occurs, a worker is entitled to fair conpensation. Health
standards are not uniformy observed in the housing canps provided
by enpl oyers. W rkers' jobs are not protected if they renove

t hensel ves from what they consider to be unsafe working
conditions. However, the Mnistry of Labor may require enployers
to reinstate workers follow ng an investigation of the alleged
unsafe working conditions. Al workers have the right to conplain
to the abor mnistry, whose officials are accessible to any
grievant, and an effort is nade to investigate all conplaints.

The m nistry, which oversees worker conpensation, is, however,
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chroni cal ly understaffed and underbudgeted so that conplaints and
conpensation clai ns are backl ogged.

In 1996, the UAE ratified three treaties of the International
Labor Organization (1LO: the 1951 Equal Reruneration Conventi on,
t he 1957 Abolition of Forced Labor Convention, and the 1973

M ni mum Age Convention. Neverthel ess, a nunber of accounts,
including sonme in the local press, continue to call attention to
abuses suffered by donestic servants, particularly wonen,
perpetrated by individual enployers. These have included

al | egati ons of excessive work hours, extrenely |ow wages, verbal
abuse, and, in sonme cases, physical abuse.

Capital Qutflow Policy
There are no restrictions or incentives with regard to the export
of capital and outward direct investnent.

Maj or Foreign Investors

Principal foreign investors are the UK, U S., France, India, Japan
and CGernmany. W have seen reports that U S. foreign direct
investnent in the UAE in 1996 was $789 milli on.

CHAPTER VI 1. TRADE AND PRQIECT FI NANCI NG

Brief Description of the Banking System

The banki ng sector has rebounded from Desert Stormand the failure
of the Bank of Oredit and Commerce International (BCCl). Steady
econom ¢ growt h and the inplenentation of new Central Bank
directives to strengthen the banking systemare |leading to the
energence of a sounder, nore rational, nore profitabl e banking
sector in the UAE

In the UAE there are 19 UAE- owned banks with 207 branches inside
the country and 43 abroad, 28 foreign banks with 119 branches, one
restricted |license bank, two investnent banks, and 10
representative offices. Al though the 1997 GCC sunmt determ ned

t hat GCC banks woul d be able to open branches in all GCC states,
so far no new GCC banks have el ected to set up shop in the UAE
The | argest banks in ternms of assets include the National Bank of
Abu Dhabi (USD 7.7 billion), National Bank of Dubai, Emrates Bank
International, Mashregbank, and Abu Dhabi Commercial Bank. The
Central Bank requires a ten percent capital adequacy ratio for al
UAE banks.

The Central Bank al so prohibits [ ending an anount greater than
seven percent of a bank's capital base to any single custoner.

The Bank defines custonmer as an individual, a conpany, or a group
of conpani es under conmon ownership and capital base as | oca
capital. Foreign banks with branches in the UAE are not permtted
to calculate | oans as a percentage of their global capital (which
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may however be used to calculate the capital adequacy ratio). In
arevision to the rule, the Bank in 1993 said it woul d excl ude
fromthe requirement non-funded exposures, such as letters of
credit and guarant ees. The Central Bank has al so announced its
intention to inplenment internationally recogni zed and accepted
accounting principles, in the formof the International Accounting
Standard (I AS) nunber 30 on disclosure. The rule would unify the
basi s of bank reporting and significantly increase the |evel of

di scl osure by banks in the UAE. Little progress has been nade,
however, and we are aware of only one bank which reports according
to | AS.

O her federal rules require banks to display interest rates,
charges and fees and express |oan rates on a reduci ng bal ance
(annual percentage rate) basis and bank guarantors for personal
| oans for expatriates. The central bank is considering the

i ntroduction of a deposit insurance schene.

As the UAE dirhamis tied to the dollar, interest rates in the UAE
tend to parallel those in the U S. The authorities believe that

t he exchange rate of 3.671 to the dollar, unchanged since 1980,
pronotes stability and confidence in the currency and mtigates
agai nst capital flight. The dollar peg also has the advantage of
passing changes in the dollar's own effective rate of exchange
directly through to the UAE econony. This is inmportant, given
the continued reliance on a single export that is priced in
dol | ars.

The central bank no | onger issues |icenses for new forei gn banks
to establish branches in the UAE. Citibank is the only U S. Bank
in the UAE which offers full banking services. Bank of Anerica
has a representative office in Dubai. Sone bankers and certain
em rate governnents favor the establishnment of of fshore banking,
but the UAE central bank is opposed to it. W note, however, that
Abu Dhabi’s Saadiyat Island Free Zone, currently in the planning
stages, is planned to contain an offshore banking unit. It has

al so been reported that Saadi yat has been given an exception to

t he UAEG noratori umon new foreign bank operations in the UAE

Most non-oil investnent in the UAE is financed by | ocal banks.
Even so, the banks |ack sufficient |ending opportunities for their
funds, and consequently place many of them abroad. Most of the
manuf acturi ng sector operates with higher |evels of debt than
prescribed by the 60:40 debt to equity ratio, generally the norm
for this sector. Debt is alnost entirely nade up of bank

borrowi ngs. Sone three-fourths of gross fixed capital formation
in manufacturing is directly or indirectly financed by the banking
system

The trade and buil ding sectors receive a disproportionate share of
bank | oans. Banks lend to the services, trade, and buil di ng
sectors due to |lack of major investnent scope in other productive
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sectors. The oil sector is the province of the governnent and is
beyond the reach of the banks. The farm ng sector is relatively
smal|l and is heavily subsidi zed.

Local banks invest in foreign stock markets to absorb excess
liquidity. There is no official donestic stock market. Share
dealing is conducted through brokers by tel ephone. The nunber of
conpani es and banks whose shares are actively traded in the narket
does not surpass 30 (13 banks and 17 joint stock conpanies). The
nunber of conpanies actively traded is probably |ess than 20.
There is no avail abl e data on the volune of shares traded.
However, the nunber of shares available for trading conpared to
the total shares issued is extrenely |ow, and does not exceed

t hree percent.

The | ocal share trading departnent of the National Bank of Abu
Dhabi (NBAD) mai ntains an unofficial index, with a base of 1,000
poi nts, based on the prices of the shares of the conpanies quoted
by the bank. The index neasures the market val ue of shares of 22
conpani es and banks representing a percentage of 95 percent of the
val ue and nunber of shares traded in the narket.

No non- UAE nationals are permtted to buy, sell, or own shares.
The NBAD publ i shes a UAE share directory containing the nanageria
and economc profiles of these conpanies. The directory was first
issued in 1989. NBAD issues weekly and nonthly reports on locally
traded shares. It also issues a nonthly financial bulletin.

Banks operating in the U A E are:

ABN Antr o Bank

ANZ Gindl ays Bank PLC

Abu Dhabi Conmmerci al Bank

Al Ahli Bank of Kuwait

Anerican Express Bank Ltd.

Arab African International Bank
Arab Bank for Investnent & Foreign Trade
Arab Bank PLC

Arab Emi rates |nvestnent Bank Ltd.
Banca Commerciale Italiana

Bank Melli Iran

Bank of America (Representative Ofice)
Bank of Baroda

Bank Brussel s Lanbert

Bank of Sharjah PLC

Bank of Tokyo Ltd.

Bank Saderat Iran

Banque Banor abe

Banque Du Caire

Banque | ndosuez

Banque Li banai se Pour Le Commerce
Banque Nationale De Paris

70



Banque Pari bas

Bar cl ays Bank PLC

The British Bank of the M ddl e East
G ti bank NA

The Commerci al Bank of Dubai Ltd.
Commercial Bank Int'l PLC

Credit Lyonnais

Credit Suisse

Dubai 1slam c Bank

El N lein Bank

Em rates Bank International

Emrates Industrial Bank

First Canadi an Capital Corporation
First @ulf Bank

@il f International Bank (BSC

Habi b Bank AG Zurich

Habi b Bank Limted

| nvest nent Bank for Trade & Finance LLC
Janat a Bank

LI oyds Bank PLC

Mashr eq Bank

Merrill Lynch International Co.

M ddl e East Bank (A subsidiary of Emrates Bank Int'| Ltd)
Nati onal Bank of Abu Dhab

Nati onal Bank of Bahrain (BSC

Nati onal Bank of Dubai Ltd.

Nati onal Bank of Fujairah

Nati onal Bank of Qran Ltd. (SAQG
Nati onal Bank of Ras A Khai mah (PSC)
Nati onal Bank of Sharj ah

Nati onal Bank of Umm Al Qai wai n PSC
Oman Finance Co. Ltd.

Royal Bank of Canada

St andard Chartered Bank

Uni on Bank of Switzerland (Representative Ofice)
Uni on National Bank

United Arab Bank

United Bank Ltd.

CHAPTER | X BUSI NESS TRAVEL

A.  Busi ness Custons

Men and worren do work together in offices in the UAE \Wnen
usual | y dress conservatively and nodestly. Only wonen working as
teachers in the public (Islamc) schools are required to wear |ong
skirts or traditional black abayas.

U AE Nationals are well-represented in the higher ranks of the
public sector. The private sector environment is sonewhat
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different. UAE Nationals are |l ess well-represented, even in
t he hi gher ranks.

As is the case with the business practices in nmany M ddl e Eastern
countries, mnmeetings can often run |late and projects nmay experience
post ponenents and extensions. Anerican business visitors,

however, are expected to be punctual for all appointnents and it
is nmost inmportant to respond to all fax and other conmuni cations

pronptly.

In a typical business neeting, the guest may be offered tea,
coffee or a soft drink when he arrives. Formal greetings can take
several mnutes. It is considered inpolite to begin addressing
busi ness topics wi thout taking several mnutes for small talk.
Courtesy is nore enphasized in the UAEthan in typical US

busi ness neetings, although this can be exaggerated, and nany

U. A. E busi ness executives are becom ng nore time-conscious.

B. Travel Advisories and Visas

A passport and visa are required for entry into the U A E

Mul tiple-entry visas for business or tourismand valid for up to
ten years are available to US passport holders fromU A E
enbassi es abroad. Sponsors are not required, but applicants may
be asked to provide an invitational letter to confirmthe purpose
of travel. These visas do not permt enploynment in the U A E

Wth 2-3 weeks advance notice (sonetinmes |less), a |ocal sponsor
(company, major hotel or U A E. Governnent agency) can arrange for
atransit visa valid for a single stay of up to two weeks. Local
sponsors (conpanies or individuals) can also arrange for visitor
visas valid for one nonth with extensions possible of up to three
nont hs upon appl i cati on.

An AIDS test is mandatory for obtaining a residence permt which
is a nust for all expatriates and their dependents living in the
UAE The test has to be conducted in the U AE by the
Preventive Medicine Unit.

For further information, travelers may contact the U A E
Enbassy, suite 700, 1255 22nd street NW Washi ngton, DC 20037, Tel
( 202 ) 955-7999, Fax ( 202 ) 333-3246

As of July 1996, there is no travel advisory in effect
specifically for the U A E A general worldw de advi sory
concerning terrorismis in effect and travel ers should contact the
Departnent of State’s Ofice of Gtizen Services or the nearest
U. S. Enbassy or Consul ate for an update. The Enbassy in Abu
Dhabi maintains a website at ww. usenbabu. gov. ae and t he
Departnent of State web page is ww. st ate. gov

C. HCLI DAYS
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New Year's Day January 2

Eid Al Fitr January 08-10*
Wagf a March 16*

Eid Al -Adha March 17-19*

| sl am ¢ New Year April 06*
Prophet' s Birthday June 15*

Shai kh Zayed’ s Accessi on August 6
Ascensi on Day Cct ober 26*

U A E. National Day Decenber 2 & 3

* U AE religious holidays are dependent upon the sighting of
t he noon.

** U S Govt. Ofices al so observe American Federal holidays.

D. Business Infrastructure

Language: The | anguage of business is English, but Arabic, Farsi,
Udu and H ndi are also widely spoken. Mbst taxi drivers
understand sufficient English to get you where you want to go,
even if they do not speak it.

Acconmodat i ons: Most nmmgj or international hotel chains are
represented in the U A E., including the HIlton, Sheraton,
Intercontinental, Hyatt Regency, Holiday Inn, JWMarriott,
Novot el , Ramada and Meri di an.

Transportation: Taxis are the prevalent formof transportation and
are widely avail able throughout the Emrates. |In Abu Dhabi taxis
are netered and fares rarely exceed USD 3.50, including tip.
Luxury radio taxis are available fromthe major hotels for perhaps
triple the rate of street taxis, but still a bargain. [In Dubai,
not all taxis are nmetered but fares should not exceed D rhans
25.00 ( USD 7.00 approx. ) unless you are traveling to the outer
suburbs. The fare fromthe Wrld Trade Center to the Jabel A
Free Trade Zone is about Dirhans 100-125 ( USD 28-34 approx. ).

Housi ng: Housing for western expatriates is expensive. Villa
rental rates can run from USD 28,000 to USD 70, 000 per annum
payabl e one year in advance. Local laws permt rents to increase
10 percent annually. Apartnents are | ess expensive.

E. Persons Requesting A Visit Visa for Business Submt the
Fol | owi ng:

1. Two fully conpl eted applications per person. Two passport size
phot ogr aphs per person.

2. Avalid passport signed by the bearer, and valid for at |east
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si x nonths (photocopies will not be accepted).

3. Aletter of sponsorship fromthe | ocal U A E Conpany,
indicating the name of the applicant, the purpose of the visit,
the duration of the visit, and whether the request is for a single
journey entry or a nultiple journey entry.

4. Aletter fromthe applicant’s enployer stating the nane of the
appl i cant and the purpose of the visit.

Application Fee: Anerican Nationals; No Fee |Is Required.

Visa Validity:

Mul tiple Journey Entry:

Anerican Nationals: Miltiple Journey Entry visas are valid within
(1) year up to a maxi mumof (10) years, for a maxi rumstay of siXx
(6) nmonths per entry.

Busi ness Disputes: Anmerican Ctizens may becone involved in

di sputes of a commercial nature involving the w thholding of the
Anerican citizen' s passport by the local firmor courts. Travel
bans nmay al so be enforced on Anerican citizens involved in
financial disputes with a |ocal sponsor or firm These bans,
which are rigidly enforced, prevent the individual fromleaving
the U AE for any reason until the matter is resolved. Al though
it is customary for a |ocal sponsor to hold an enpl oyee’s
passport, it is not required under U A E |law. Most
contractual /| abor di sputes can be avoi ded by clearly establishing
all terns and conditions of enploynent of sponsorship in the |abor
contract at the beginning of any enpl oynment. Should a dispute
still arise, the UAE mnistry of |abor has established a
speci al departnment to review and arbitrate |abor clainms. A |ist
of | ocal attorneys capable of representing Amrerican in such
matters is available fromthe consul ar and comrerci al sections of
the U S. Enbassy in Abu Dhabi and the U S. Consulate General in
Dubai .

Travel ers intending to reside and work in Abu Dhabi shoul d have
their academ c and occupational certificates duly authenticated by
the Departnment of State’s authentication office in Washi ngton,

D.C. before traveling to the UAE . UAE I|abor |Iaw requires

| ocal sponsors to produce enpl oyee’ s academ ¢ and/ or prof essi onal
certificates duly authenticated fromthe individual’s country’s
foreign mnistry before a work permt can be issued.

Heal th: Public health services in Abu Dhabi and Dubai are
adequate, i.e., mpjor trauna cases can be stabilized. Mjor

hospi tal s have the nost recent equi pnent and trai ned personnel to
operate it. Public Health services are provided to all foreign
residents for a small annual fee. However nost western
expatriates use private nedical facilities and carry private
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heal t h i nsurance.

CHAPTER X: APPENDI CES
APPENDI X A: Country data
A Profile

Popul ation: Wth a 1998 estimate of 2.8 mllion, the popul ation of
the United Arab Emi rates has been grow ng about 3. 0% annual ly.
Maj or ethni c groups include Arab, Pakistani, Indian, Iranian,

Af ghan, Bangl adeshi and Filipino, while exact data is not
avai |l able. Less than 20 percent of the popul ation are believed to
be nationals of the United Arab Em rates.

Religion (s): The official religion is Islam 90 percent of the
total population ( including expatriates) are Muslins. The
authorities permt worship of other religions. There are
Christian churches and H ndu tenples in Abu Dhabi, Dubai and
Shar j ah.

Government Systens: The governnent is a federation of the seven
Em rates headed by a president and a vice president ( since its
respectively). The rules of each of the Emrates belong to the
suprenme council, which is the U A E's highest legal authority and
promul gates federal |aws. The Federal National Council,

consi sting of 40 nationals appointed by the rules, acts as an

advi sory legislative body. The Council of Mnisters, appointed by
t he suprene council, nmanages the day to day affairs of the

f ederati on

Each Emrates has its own | ocal governnent involved wth runicipa
affairs, and in sone cases mgjor public utilities |ike power and
wat er .

Language (s): The official language is Arabic, but English is
wi dely used in business. Hndi, Udu, and Farsi (Persian) are
al so spoken.

Work Week: The regular work week is from Saturday to m dday
Thursday. Mbost private business offices are al so open on Thursday
afternoon. Wbrking hours vary. Government offices and banks
close for the day at 1: 00 pm but commercial outlets re-open in

t he afternoon from about 4:30 pm- 8:00pm

Note: Many western firns, including the Enbassy and Consul ate work
Sat urday t hrough Wednesday. However some western firms in Dubai
wor k Sunday t hrough Thur sday.

Drugs and Crinme Penalties: Travelers are subject to the | aws and
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| egal practices of the country in which they travel. Penalties
for possession, illegal substances are strict in the United Arab
Emrates. A variety of drugs nornally taken under a doctor’s
supervision in the United States are classified as narcotics in
the U AE . Doctor’s prescriptions should be carried along with
any nedication that is brought into the country.

U A E authorities have been known to arrest travel ers upon their
arrival here and based on recent prior drug use, to prosecute

t hese travel ers.

Crimes of fraud, including passing bad checks and non- paynent of
bills (including hotel bills), are regarded seriously in the
U AE and can result in inprisonnent, as well as fines.

Penalties are generally assessed according to religious law If
i nprisoned, bail is generally not available to non-residents of
the U A E

Drinking al cohol without a mnistry of interior liquor permt is
illegal and could result in arrest or fines and inprisonnent.

Al cohol is served at bars in nost major hotels. However, this

al cohol i c beverage services is for those persons who are residing

at the hotel. Persons not residing at the hotel who come in to
use the facility's bar technically are required to have their own
personal liquor license. Liquor |icenses are obtainable only by

persons who possess U A E. residency permts. Drinking and
driving is considered a serious offense.

Driver’'s license: In order to drive, U A E residents nmust obtain
a UAE driver’s license. Foreign driver’s licenses are not
recogni zed and tenporary U A E. licenses are no | onger issued.
However, a non-resident visitor to the U A E can drive if hel/she
obtains a valid international driver’s license issued by the notor
vehicle authorities of the country whose passport the travelers
hol ds. Under no circunstances should anyone drive without a valid
l'i cense.

Appendi x B: Donestic Econony

USD M1 1ions

Revised Prelimnary

1997 1998 1999*
Nom nal GDP (Billion USD) 49. 2 46. 3 49.0
Real GDP G owh Rate
(percent) 0.7 (5.8) 6.0
GDP Per Capita 17, 800 16, 784 17, 800

(Qurrent Prices)
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Gover nment Spending as a

Per cent age of GDP 15. 4 12.9 12.7
Unenpl oynent 2.6 2.7 2.7
O ficial Foreign Exchange

Reserves 8.0 8. 25 8. 50
Aver age Exchange Rate for

UsD 1. 00 3.671 3.671 3.671
Debt Service Ratio n/ a n/ a n/ a
U.S. Economic/Mlitary

Assi st ance n/ a n/ a n/ a

*Proj ections

Appendi x C - Trade
(USD m | Iions)

1997 1998( e) 1999(e)

Total U A E. Exports 31, 070 31, 501 34, 813
Total U A E Inports 24, 952 27, 248 29, 211
U S. Exports to the U A E 2, 606 2, 370 2, 800
US. Inports fromthe U A E 965 709 900
U.S. share of U AE inports
(percent) 11. 00 12.0 13.0
| nports of manufactured goods
(HS 28-40, 42, 46, 48-97 less 71)

Tot al (f r om wor | d) 14, 296 15, 182 16, 093
- Fromthe U S 1,443.9 1,621 1,790
- U S share of manufactured

i mports (percent) 10.1 11 11
- Manuf actured goods trade

bal ance with the U S 1,247.9 1, 300 1, 355

- Projected average annual

growmh rate fromworld

t hr ough 1996 (percent) 6.2 6 6
- Projected average annual

gromh rate fromU. S.

t hrough 1996 (percent) 4.9 (5) 10

Appendi x D. Investnent Statistics
U S foreign direct investnment inthe UAE was $ 789 mllion in

1996, up 19.6 percent fromthat in 1995.
Appendi x E. - Contacts:
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DEPARTMENT OF COVMERCE

Abu Dhabi: Senior Commercial Oficer - Tapan Banerjee
Tel : (971-2) 273666, Fax: (971-2) 271377.

Dubai : Commercial Oficer - David Rundell
Tel : (971-4) 313584, Fax: (971-4) 313121

Washi ngton D. C. :

U A E Desk Oficer: David CQuglielm Tel:(202)482-5545;
Fax: (202) 482-0878; Flash Fax:(202) 482-1064

Regi onal Director: Robert Marro

Deputy Director: JeNelle Matheson

Tel : (202) 482-4836, Fax: (202) 482-5179

DEPARTMENT OF AGRICULTURE

Agricultural Trade Office

P.0O.Box 9343

Dubai, U.A.E.

Tel: (971-4) 314-063, Fax: (971-4) 314-998
E-mail: atodubai@emirates.net.ae

Contact: Ronald Verdonk, Regional Director
Covers: Bahrain, Kuwait, Oman, Qatar and U.A.E.

USDA Contact Information

Trade Assistance and Promotion Office (TAPO)
Foreign Agricultural Service (FAS)

U.S. Department of Agriculture

P.0O. Box 1052

Washington, D.C. 20250-1052

Tel: 202-720-7420

Fax: 202-690-4374

The FAS home page address on Internet is http://www.fas.usda.gov
U S. BUSI NESS GROUPS

The Ameri can Busi ness G oup of Abu Dhabi

P.O Box 43710, Abu Dhabi, UAE

Tel : 971-2-262086; Fax: 971-2-262087
Contact: M. Christopher MIler, President
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The American Dubai Busi ness Counci |
P. O Box 9281, Dubai, U A E.

Tel : 971-4-314735; Fax: 971-4-314227
Contact: M. Mac delland, President

FEDERAL MINISTRIES

Presidential Court of the UAE

P. O Box 280 Abu Dhabi, U A E.

Tel : 971-2-652000, Fax: 971-2-651962

Chanberl ai n: Shai kh Suroor Bi n Mohaned Al Nahyan
Ofice Drector: Sultan Al Runait hy

Court of the CGrown Prince of Abu Dhabi

(Shai kh Khalifa Bin Zayid Al Nahyan)

P.O Box 124, Abu Dhabi, U A E

Tel : 971-2-652265, Fax: 971-2-650505/ 650065
Chai rman: Shai kh Sultan Bin Khalifa A Nahyan

Mnistry of Agriculture and Fisheries
P. O Box 1509

Dubai , UAE

Tel : 971-2-228161, Fax: 971-2-232781
Mnister: H E Saeed Ragabani

U A E Arnmed Forces General Headquarters (GHQ

P. O Box 309/2, Abu Dhabi, U A E

Tel : 971-2- 444222/ 666555, Fax: 971-2-415890/ 415222
Chief of Staff: H H Shah Mohanmed Bin Zayid Al Nahyan

UAE Arnmed Forces Directorate of Ceneral Purchasing
GHQ P.O Box 2501, Abu Dhabi, UAE

Tel : 971-2-415300/ 415301, Fax: 971-2-415687

Deputy Director: Col onel Cbaid Al -Ketbi

M nistry of Communi cati ons

P. O Box 900, Abu Dhabi, U A E
Tel : 971-2-651900, 971-2-651691
M nister: Ahmed Hunmaid Al Tayer

M nistry of Econony and Conmerce

P. O Box 901, Abu Dhabi, U A E.

Tel : 971-2-265000, Fax: 971-2-260000

Mnister: H H Shaikh FahimBin Sultan Al Qassim

Mnistry of Electricity and \Water
P.O Box 629, Abu Dhabi, U A E

Tel : 971-2-274222, Fax: 971-2-269738
Mnister: Humaid Bin Nasser Al Onai s
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Mnistry of Health

P. O Box 848, Abu Dhabi, U A E.

Tel : 971-2-330000, 331000, Fax: 971-2-215422
M ni ster: Hanad Abdul Rahman Al M dfa

M nistry of Labor and Social Affairs
P. O Box 809, Abu Dhabi, U A E.
Tel : 971-2-671700, Fax: 971-2-671222
M nister: Mattar Hunaid Al Tayer

M nistry of Petrol eumand M neral Resources
P.O Box 59, Abu Dhabi, U A E.

Tel : 971-2-671999, Fax: 971-2-663414
Mnister: Cobeid Bin Saeed Al Nasseri

M nistry of Pl anning

P.O Box 904, Abu Dhabi, U A E

Tel : 971-2-269949, Fax: 971-2-269942
Mnister: H H Sh. Hunmaid Bin Ahned Al Mdall a

ABU DHABI AUTHORI TI ES

Drectorate of Gvil Aviation

P. O Box 6558, Abu Dhabi, U A E

Tel : 971-2-447666, Fax: 971-2-4054485

D rector Ceneral: Mhammed Ghana Al Ghaith

Abu Dhabi Department of Civil Aviation

P.O Box: 20, Abu Dhabi, UAE

Tel : 971-2-757500, Fax: 971-2-757285

Chai rman: H H. Shai kh Handan Bin Mubarak Al Nahyan
Abu Dhabi Fi nance Depart nment

P. O Box 246, Abu Dhabi, U A E.

Tel : 971-2-651500, Fax: 971-2-665240

Chai rman: Mhanmed Habroosh Al Suwei di

Abu Dhabi Municipality

P. 0. Box: 263, Abu Dhabi, U A E

Tel : 971-2-788888, Fax: 971-2-774919
Chai rman: Shai kh Mohaned Bin Butti

Abu Dhabi Water and El ectricity Depart nment

P. O Box 219, Abu Dhabi, U A E.

Tel : 971-2-271300, Fax: 971-2-267725

Chai rman: H H Shai kh Dheyaab Bin Zaid Al Nahyan

Abu Dhabi Chanber of Conmerce & Industry
P. O Box 662, Abu Dhabi, U A E.

Tel : 971-2-214000, Fax: 971-2-215867

D rector Ceneral: Mhamed QOrar Abdul | a
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Abu Dhabi General Industry Corporation

P. O Box 4499, Abu Dhabi, U A E

Tel : 971-2-214900, Fax: 971-2-325034

Chai rman: H H  Shai kh Hanmad Bi n Tahnoon A Nahyan

Abu Dhabi Immgration & Naturalization Departnent
P. O Box 29444, Abu Dhabi, U A E

Tel : 971-2-462244, Fax: 971-2-461621

Director: Mhamed Badr Al Hamel i

Abu Dhabi Public Wrks Departnent

P.O Box 3, Abu Dhabi, U A E.

Tel : 971-2-434111, Fax: 971-2-434338

Chai rman: H H Shai kh Sultan Bin Zayid Al Nahyan

Abu Dhabi Conmercial Buil dings and Social Services Dept.
(The "Khalifa Conmttee")

P.O Box: 3564, Abu Dhabi, U A E.

Tel : 971-2-310000, Fax: 971-2-310032

Chai rman: Saif Bin Ahnmed Jaber Al Ham i

Abu Dhabi Town Pl anni ng Dept.

P. O Box 862, Abu Dhabi, U A E.

Tel : 971- 2- 780000, Fax: 971-2-786716

Under secretary: Engr. Mhamred Abdul | ah Al Suwai di

Abu Dhabi Purchasi ng Depart nment
P. O Box 838, Abu Dhabi, U A E.
Tel :  971-2-212700, Fax: 971-2-343696
Chai rman: Khal fan CGhaith Al Moheirbie

Abu Dhabi National G Conpany (ADNOC)

P. O Box 898, Abu Dhabi, U A E.

Tel : 6020000, Fax: 971-2-6023389

General Manager: Yousef Bin Qmayr Bin Yousef

Abu Dhabi Investnent Authority (AD A)

P. O Box 3600, Abu Dhabi, U A E

Tel : 971-2-266500, Fax: 971-2-274605

Managi ng Director: H H Shai kh Ahned Bin Zayed Al Nahyan

Abu Dhabi Marine Qperating Conpany (ADVA- OPCO)
P.O Box 303, Abu Dhabi, U A E

Tel : 971-2-6060000, Fax: 971-2-266005

General Manager: M. Bcconaer

Abu Dhabi Conpany for Onshore G| Operations (ADCO
P. O Box 270, Abu Dhabi

Tel : 971-2-6040000, Fax: 971-2-669785

General Manager: Kevin Dunn
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Worl d Trade Center Abu Dhabi

P. O Box 33399

Abu Dhabi, UAE

Tel . 971-2-328555

Fax. 971-2-328855

emai | wtcad@m rates. net ae

M. Qusama Gahnnoum GCeneral Manager

DUBAI AUTHORI Tl ES

Dubai G vil Aviation Dept.

P. O Box 2525, Dubai, U A E.

Tel : 971-4-2062727, Fax: 971-4-244074

D rector Ceneral: Shai kh Ahned Bin Saeed Al Makt oum

Dubai Port Authority

P.O Box 17000, Dubai, U A E

Tel : 971-4-815000, Fax: 971-4-816093
Chai rman: Sul tan Ahned Bin Sul ayem

Dubai Municipality

P.Q Box 67, Dubai, U A E

Tel : 971-4-215555, Fax: 971-4-222424/ 246666
Director: Qassim Sultan

Dubai Petrol eum Conpany ( DPC)

P. O Box 2222, Dubai, U A E.

Tel : 971-4-442990, Fax: 971-4-4062200
President: M. Janmes Khudsen

APPENDI X F : Mar ket Research

SSS Cor porate Research, P.O Box 73435, Abu Dhabi, U A E
Tel : 971-2-263455, Fax: 971-2-263466
Contact: M. Peter D. Al cock, Mnaging Director

Ram I nformati on Center, P.Q Box 72594, Abu Dhabi, U A E.
Tel : 971-2-789174, Fax: 971-2-794092
Contact: M. Ceorge Reynol ds, Ceneral Manager

Fal con Marketing & Consulting Conpany Ltd, P.QO Box 47121
Abu Dhabi, U A E., Tel. 971-2-268285/273061, Fax. 971-2-272650
Contact: M. Fadi Mtri, General Manager

Core Managenent Consultants, P.QO Box 4357, Sharjah, U A E

Tel : 971-6-366349, Fax: 971-6-366351, Contact: M. Pervaiz Nasir,
Managi ng Part ner

Pan Arab Research Center W.L, P.QO Box 14680, Dubai, U A E.
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Tel : 971-4-376696, Fax: 971-4-344456, Contact: M. Sam Raffoul,
General Manager

Giffin Nagda & Conpany, P.QO Box 1400, Dubai, U A E..
Tel : 971-4-222537, Fax: 971-4-242367, Contact: Abdul Wahi d Nagda,
Managi ng Director.

Dun & Bradstreet International, P.QO Box 22525, Sharjah , U A E. .
Tel : 971-6-538440, Fax: 971-6-593852, Contact: Dean Marcini,
Regi onal Manager .

Li st of Agricultural Reports

-Annual Marketing Plan

-Agricultural Export Opportunities Update Reports
-Directory of U.S. Food Company Representatives in the GCC-5
-Guide for Doing Business in the Gulf

-Update of U.S. Agricultural Exports to the GCC-5
-GCC-5 Population Report

-GCC-5 Supermarkets Report

-UAE Food Import Regulations and Standards

—-UAE Annual Poultry Meat Report

-Food Transhipment Report

-Hotels and Restaurants Sector in the Gulf Region

Note: These and other agricultural reports are available from the
Reports Office, USDA/FAS, Ag Box 1052, Washington, D.C. 20250-1052
and from the FAS Home Page on the Internet at the following URL:
http://www.fas.usda.gov

| NDUSTRY - MARKET RESEARCH

| ndustry Sub- Sect or Anal yses (1 SAS)
Non- Agri cul tural Market

Title Dat e Pr epar ed
- Pipeline Construction Equi pnent Apri | 1997
- Central Air-conditioning Apri | 1997
- Heavy Construction Machi nery May 1997
- Personal Conputers May 1997
- | SDN Tel ecomuni cati ons Services June 1997
- Skin Care Products/Cosnetics June 1997
- LNE Gas Equi prent Cct ober 1997
- Environnent/Marine Pollution Control Novenber 1997
- Port Devel opnent January 1998
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- Electrical Generating Equi pnent Apri | 1998

- Hot el / Rest aurant Equi pnent Apri | 1998
- Recreation Equi pnent May 1998

- Auto Spare Parts May 1998
- Internet Working June 1998
- Defense Industry Equi pnent Novenber 1998
- Health Care Services January 1999

- Env. Technology’s Role in Pollution Control Apri | 1999
- Househol d Furniture Apri | 1999

- Airport & Gound Support Equi pnent Apri | 1999
- Pl unmbi ng Products May 1999
- Fitness Equi pnent May 1999
- Travel & Tourism Services Sept enber 1999
- Security Safety Equi prent January 2000
- Tel ecommuni cati ons Equi pnent Apri | 2000

- Architectural / Engi neering Services Apri | 2000
- Port Equi prent May 2000
- Construction Equi pnent May 2000
- Conput er Net wor ki ng June 2000
- Internet/Intranet Conputer Networking Servi cesAugust 2000

- Water Resources Equi prent Sept enber 2000

Appendi x G Trade Event Schedul e

Dat es Type of Event Event Nane/ Locati on
1999/ 2000
Sep. 1 -7 KI D EXPO
1999 SHARJAH
Kids wear & wal k, Kids play &

| earn, kids' room & garden, Kkids’ food & drink
Sep. 11 - 14 TEXPO
1999 SHARJAH

Textil e and garnents nachi nery,
accessories,textiles and ready nade

gar nent s
Sep. 11 - 14 | MAGEXPO
1999 SHARJ AH

Beauty products, fashion garnents &
accessories, cosnetics & beauty care
i ndustry, health care & fitness

equi prent
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Sep. 18 - 21 LEATHER EXPO

1999 SHARJAH
Leat her processes & technol ogy
i ncludi ng | eat her, hides, skins, t anni ng
machi nery, adhesives & finished products,
shoe maki ng conponent s and
chem cal s
Sep. 20 - 23 | NTERNATI ONAL PREM UM EXH BI TI ON
1999 DUBAI
Corporate gifts, prem uns,
i ncentives & stationary
Sep. 22 - 25 MOTEXHA
1999 DUBAI
Trade fair for fashion textiles,
textil es machi nery, clothing and
f oot wear
Sep. 22 - 25 THE LEATHER SHOW
1999 DUBAI
Leat her fashi on wear, accessories and
gift itens
Sep. 22 - 25 GQULF TEX - STYLES
1999 DUBAI
Garnment and Textil e manufacturing
i ndustry
Sep. 28 - 30 GULF BEAUTY
1999 DUBAI
International Trade Fair for
per funes, cosnetics and body care
Sep. 28 - Cct. 1 * ARAB HUNTI NG
1999 DUBAI
Hunti ng equi prent and accessories
Cct. 6 — 10 | NDEX
1999 DUBAI
Furniture and Interior Design
Cct. 6 - 10 ARABSHOP
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1999

Cet. 17 - 21

1999

Cet .
1999

Cet .
1999

Cet .
1999

Nov.
1999

Nov.
1999

Nov.
1999

Nov.
1999

Construction

20 - 24

30 - Nov.

30 — Nov. 3

2 - 13

2 -5

8 — 10

14 - 18

3

DUBAI
The 5th shop fitting, Retail and
Di spl ay Exhibition

BIG 5

DUBAI

Water , Building, Refrigeration &
Air Conditioning, dass and Metal,
C eani ng & Mai ntenance and

WATCH & JEVELLERY FAI R

SHARJAH

Wat ches, jewelry, gold, precious
stones, gens and di anonds

G TEX

DUBAI

Suppl i ers and users of conputers,
comuni cati ons

* COVPUTER SHOPPER

DUBAI

Retail showcase for Gtex
Speci al i zing in hone conputer

SHARJAH BOXX FAI R

SHARJAH

The international exhibition
showcasi ng thousands of titles in
Arabi c, English & other |anguages

ARAB JEVELRY & WATCH ' 99

ABU DHAB

Jewel ry, Genstones, Watches, ol d,
Silver & Goldsmths nmachinery

PROPERTY & | NVESTMENT

DUBAI

An exhibition of Investnent, Property
and | nsurance

DUBAI 2000
DUBAI
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Nov. 23 - 26
1999

Nov. 24 - 28
1999

Feb. 8 - 10
2000

Feb. 10 - 13
2000

Feb. 22 - 23

2000

Mar. 7 - 9
2000

Mar. 10 - 13
2000

I nternational Aerospace Exhibition

*PHOTOVI SI ON

DUBAI

Phot ogr aphi ¢, audi o-vi sual and
i magi ng i ndustries

*WOVEN
DUBAI
Wnen Consuners

| NTERSEC

DUBAI

International Commercial Security,
Fire and Safety Exhibition

OPTI CAL
DUBAI
Ooht hal m ¢ and optical equi prent

M DDLE EAST CQATI NGS

DUBAI

I ndustrial and mari ne coati ngs
protection, raw materials, chemcals
and equi prent for paint and printing
i nk manuf act ur es

M DDLE EAST TOY FAIR

DUBAI

Toys, Ganes, Hobbi es, Books, Gfts,
Stationery, Apparel

M DDLE EAST | NTERNATI ONAL LEI SURE
EXPO (M1I.L.E)

DUBAI

Sporting goods, sportswear, fitness
equi pnent, nutrition and |eisure
products & services, including garden
furniture & canpi ng, saunas, spas and
pool s, etc.

*| NTERNATI ONAL JEVELLERY
DUBAI
Jewel ry, luxury gifts, watches and
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Apr .
2000

Apr .
2000

11 -

14 —

19 -

25 —

25 —

14

16

18

21

22

28

28

gens

SHARJAH | NTERNATI ONAL FAI R

SHARJAH

International trade fair for consuner
goods

REHAB

DUBAI

I nternational congress and exhi bition
on rehabilitation of the disabled

*@QULF EDUCATI ON & TRAI NI NG

DUBAI

I nternati onal student recruitnent
show

PROPERTY & | NVESTMENT
An exhibition of investnent, property
and i nsurance

BU LDVAT
ABU DHAB
Bui |l ding materials and construction
equi prent

GULF I NTERI ORS FAIR

SHARJ AH

Furniture & Décor, Flora Décor, Décor
l'i ght

MOTEXH CHI LDEXPQ LEATHER SHOW
DUBAI

G@ft itenms, fashion, textiles,
clothing, footwear, children' s
cl othes & toys

BAKI NG EXHI Bl TI ON

DUBAI

CGoods and services relating to the
baki ng i ndustry

KI TCHENS, BATHROOMS & LI GHTI NG
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2000

May.
2000

Sep.
2000

Sep.
2000

Sep.
2000

Sep.
2000

Sep.
2000

Sep.
2000

Sep.
2000

12 -

17 -

19 -

21 -

26 —

15

15

20

22

24

29

DUBAI

The 3'% International Trade Fair for
t he kitchens, bathroons and |ighting
i ndustries

GULF | DEAL DECORATI ON

ABU DHAB

The international exhibition for
Urban Design and Gty Infrastructure

KI D EXPO

SHARJAH

The conplete exhibition related to
children’s need’'s

TEXPO

SHARJAH

The international trade far of the
conplete textile industry

| MAGE EXPO

SHARJAH

The conpl ete beauty fashi on product
exhi bi tion

TEKNO 7

DUBAI

An exhibition of industrial nachinery
and machi ne tool s

LEATHER EXPO

SHARJAH

Leat her processes & technol ogy,
i ncludi ng | eat her, hide, skin,
tanni ng & machi nery

| NTERNATI ONAL PREM UM EXH BI TI ON
DUBAI

Corporate gifts, premuns, incentives
and stationery

MOTEXHA
DUBAI
Trade fair for fashion and
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Sep. 26 — 29
2000

Sep. 26 — 29
2000

Sep. 26 — 29
2000

Cct. 4 - 8
2000

Cct. 4 - 8
2000

Cet .
2000

15 - 19

Cet .
2000

15 -

Cet .
2000

24 — 28

Condi ti oni ng,

accessori es

THE LEATHER SHOW
DUBAI

Leat her fashi on wear,
gift itens

accessories &

GQULF TEX -
DUBAI
Garment and textil e manufacturing
i ndustry

STYLES

* ARAB HUNTI NG
DUBAI
Hunti ng equi prent and accessories

| NDEX

DUBAI

The 10'" M ddl e East Internationa
Furniture and Interior Design
Exhi bition

ARABSHOP

DUBAI

The 7'" International Shopfitting,
Retail and Display Exhibition
BIG 5

DUBAI

Water, Building, refrigeration & Air

d ass and Metal,

C eani ng & Mai ntenance and

Construction

Nov 1d TEX

DUBAI
For suppliers and users of conputers
and communi cati ons

M D EAST WATCH & JEWELLERY FAIR
SHARJAH
Lat est designs and trends
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Nov. 1 — 5
2000

Nov. 1 — 12
2000
Nov. 7 — 10
2000
Nov. 15 - 18
2000
Nov. 20 - 24
2000

ARAB JEVELLERY & WATCH ‘ 99
ABU DHAB

International exhibition of Jewellary

SHARJAH BOXX FAI R

SHARJAH

O gani zed by the Sharjah depart nment
of Qulture

GULFBEAUTY

DUBAI

The 5'" International Trade Fair for
per funes, cosnetics and bodycare

ADI PEC 2000
ABU DHAB
Pet r ol eum Exhi biti on & Conf erence

AUTOMOBI LE SHOW

SHARJAH

The international trade fair on the
aut onobi | e i ndustry

Note: Events marked with asterisk are open to the general public.

Adm ssion to all

ot her events is strictly trade only.

APPENDIX G: Agricultural Trade Event Schedule

Mar. 2001

8th GULF FOOD, HOTEL AND EQUI PMENT
DUBAI
Food and beverage, hotel and

catering equi pnent
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